Food and Garden Organics
Recycling Service Guide
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Getting started is easy...
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Your kit includes a roll of lime green compostable liners, a fridge magnet

and a bin lid sticker to go on the top of your bin outside.
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Step 1.

Line your kitchen caddy with the approved
lime green compostable liner (AS 4736)
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Open the liner and fit it inside your caddy. Secure the
edges of the liner around the top of the open caddy.

Step 2.

Collect and store food waste in your caddy
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Keep the caddy somewhere shady and easy to access,
like your kitchen bench or under the sink.

Step 3.

Empty your caddy into your lime green-lid bin
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Food waste can go into your lime green-lid bin loose

or tied up in the liner provided.

Empty caddy and replace liners regularly to avoid
breakage, particularly in warmer months.

Step 4.

Put your lime green-lid bin out the night before
collection
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Your lime green-lid bin goes out fortnightly, on the alternate
week to your recycling bin. Check your collection calendar
or visit our website for your collection day.




What can go in your food
and garden organics bin?
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Fruit & Bread, cereal, Dairy leftovers Loose tea leaves Used paper &
vegetable scraps pasta & rice & egg shells & coffee grounds paper towel
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Meat, seafood & bones ~ Grass clippings, leaves, weeds Flowers, garden cuttings, Leftovers
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Citrus, garlic, Human & Tooth picks, skewers, Lime green
onion, chilli animal hair uncoated chopsticks compostable liners (AS 4736)
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Liners not lime green in colour ~ Plastic bags Food packaging Compostable or biodegradable  Nappies

and without the seedling logo 2 SR B packaging (other than liners) R#
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Animal waste Oyster & clam shells Liquids ~ Treated timber Tea bags and coffee pods ~ Vacuum dust
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Tips to keep your
kitchen caddy and bin fresh
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Layer your food

and garden waste
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Freeze smelly or rotten
food in an airtight
container and empty
straight into the bin the
night before collection
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Don't overfill your caddy or
bin, ensure the lid can close
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Keep your bin in the shade
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Rinse your caddy regularly
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Wash your bin and caddy
from time to time
(kitchen caddies are
dishwasher safe)
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Sprinkle bi-carb soda
to reduce smells
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29, Garden prunings

g Why recycle

your food waste?
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6% Soft plastics
16% Recyclables

Approximately half of the average garbage bin
in Whitehorse is food and garden waste.

Keeping food and garden waste out of landfill
is one way we can reduce greenhouse gas
emissions and help protect the environment.

Visit our website to find out how you can

further reduce, reuse, recycle:
30% Non-recyclables

www.whitehorse.vic.gov.au/
reduce-reuse-recycle

What happens to your food
and garden waste?
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It's important to get it right.
The compost created from
your organic waste is used
to make plants and food
grow in gardens and

farms across Victoria.

Any items in the bin

from the ‘No’ list can
impact the compost

quality making it hard for
growers and farmers to use.
Pet waste for example can
contain pathogens which
can't be used to grow food.




Reduce and reuse before
recycling your food waste

Victorian household throw away $2,200 worth of food on average a year.
Save money and the environment by cutting food waste where you can.

) Compost at home — Council
Plan your meals and offers discounts to help you
create a shopping ist get started. Visit our website

for more information

55 For more tips:
Store your food properly L
. R www.sustainability.vic.
so it lasts longer
gov.au/food-waste

Love your leftovers.
Freeze some for another
time, or make them into
something delicious

More
information

Visit our website for further
information and further FAQs
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www.whitehorse.vic.gov.au/
food-recycling
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Frequently Asked Questions

(FAQs)

How do | use my liners?

Gently tear a liner from the roll. Rub gently
on the liner where it instructs you to do so
to open the liner. Place the liner in the
caddy and roll over the edges.

What if | already compost at home?

That's great! We encourage you to
continue composting at home. This
service does not replace home
composting but it can complement it.
Things like meat, seafood, dairy, citrus,
garlic, onions and bread that cant go in
your compost bin, but can all be recycled
in your lime green-lid bin.

I haven't received my caddy
and liners, where can | get them?

If you have a lime green-lid bin and
haven't received caddies and liners, they
can be picked up from a Customer
Service Centre.

My lime green-lid bin is full
with garden waste, how can
I add food scraps?

Loose food scraps won't take up much
space in your bin. If you need to make
space, we recommend cutting your garden
prunings or scraps into smaller pieces.

Additional bins can be organised at a
cost via our website or by calling
customer service on 9262 6333.
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Compostable
AS4736

Where do | get extra
compostable liners?

A roll of liners will be provided with
the caddy. When you run out, you can
do the following:

- Use paper towel or newspaper to line
your caddy

- Purchase liners from the supermarket
or online suppliers. They must be lime
green in colour and include the
AS 4736 certification and logo

- Pick up liners from one of our
Customer Service Centres, subject
to availability and limits per household.

| don’t want this kitchen caddy
and liners where can | return it?

Unwanted caddies and liners can
be returned to one of our customer
service centres.

Can | use the liners
for my animal waste?

No, the compostable liners provided
are meant for the food and garden
organics service.

Can | start adding food in my lime
green-lid bin straight away?

No, our service doesn’t start until 1 July.
Recycling food waste requires a different
composting process.



ACKNOWLEDGEMENT OF COUNTRY

Whitehorse City Council acknowledges the
Wurundjeri Woi-wurrung people of the Kulin Nation

T e as the traditional owners of the land. We pay our
respects to their Elders past, present and emerging.
CONTACTING COUNCIL
Postal Address: Whitehorse City Council

Locked Bag 2, Nunawading Vic 3131
Telephone: 9262 6333
NRS: 133 677 then quote 9262 6333
(Service for deaf or hearing impaired people)
Email: customer.service@whitehorse.vic.gov.au
Website: www.whitehorse.vic.gov.au
Service Centres: Whitehorse Civic Centre
379-399 Whitehorse Road, Nunawading 3131
Box Hill Town Hall Service Centre
Box Hill Town Hall
1022 Whitehorse Road, Box Hill 3128
Forest Hill Service Centre
Forest Hill Chase Shopping Centre
Shop 275, 270 Canterbury Road, Forest Hill 3131
TIS: 131 450
e-o:9 (Call apd ask to be connegted
K- ¥ to Whitehorse City Council)
Chinese HXX Italian Italiano
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Greek EAAnvika

Mo dwpeav BorBela pe Steppnveia tnAedwvrioteoto
131 450. AvadEpeTe TN YAWooa TTou OpLAE(TE

kawlntrote va ouvdebeite pe To Ao tou Whitehorse.

to Printed on 100% recycled paper

Per assistenza di interpretariato chiama il 131 450.
Indica la lingua che parli e chiedi di essere messo
in contatto con il Whitehorse City Council.

Vietnamese Tiéng Viét

Dé dudc ho trg thdng dich mién phi hdy goi s6 131 450.
Hay néi tén ngdn ngii cta quy vi va yéu cau dudc két
n6i véi H6i dong Thanh phé Whitehorse.

Kitchen caddies are made in Australia from 100% recycled plastic



