
	APPLICATION FOR REAL ESTATE ADVERTISING SIGNS ON 
COUNCIL LAND - 2025/2026
You can now pay and apply for this permit online – visit www.whitehorse.vic.gov.au



	Business Details

	Business Name
	

	Contact Person Name
	

	Business
Postal Address
	

	Phone (mobile)
	
	Phone (b/hours)
	

	Business Email
	



	Documentation to be attached with the application form

	In order for this application to be considered you are required to provide copies of the following documents:
· Current Certificate of Liability for a minimum of 20 million dollars (AU$20,000,000) cover held by the business – Obtain from insurer




	Signage on Council Land Options Available (Please tick)

	Portable advertising signs
	Advertising Board outside a Whitehorse premises

	Goods outside a Whitehorse business premise
	



	Annual Permit Cost

	Cost of Permit
	$287.50
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Signature: ________________________________________		Date: _______________________________________

Privacy Statement
The collection and handling of personal information is in accordance with Whitehorse City Council’s Information Privacy Policy which is displayed on Council’s website and available for inspection at, or collection from, Council’s Customer Service Centre.
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Whitehorse City Council
379-397 Whitehorse Road, Nunawading
Locked Bag 2, Nunawading Delivery Centre VIC 3110

ABN 39 549 568 822
	
Telephone: 03 9262 6333
TTY: 03 9262 6323 TIS 131450
Email: customer.service@whitehorse.vic.gov.au
Website: www.whitehorse.vic.gov.au





Reference: 20/276586	1	Last Reviewed: 1 July 2026
	Permit Conditions
	· The permit holder must ensure that all the permit conditions are complied with at all times.
· The permit holder must provide evidence of $20 million of public liability insurance for the permit period.
· The permit is not transferrable:
· Permits are not to be photocopied and the copies used by someone not named on the permit
· Permits are not to be leased, sold or given away
· No form of advertising of a permit for rent, lease, sale profit or other beneficial or fraudulent consideration of causing such an advertisement to be published is permitted.
· The permit holder must set up in accordance with the Disability Discrimination Act 1992 principles and relevant codes and standards to provide unobstructed access to others using the area.
· A minimum unobstructed distance of 1.8 metres must be maintained from the property line and 0.5m from the kerb at all times.
· The permit allows for the following:
· A maximum of three portable display boards such as an A-Frame or teardrop flag may be deployed for a property sale site. One sign/display may be kept to the front of the promoted property for sale situated in the City of Whitehorse and the other two at two sites leading to the promoted property for sale. They may only be deployed during the advertised property inspection times.
· One portable display board such as an A-Frame outside a real estate office located in the City of Whitehorse which can only be deployed during the office business hours.
· One flag not exceeding two (2) square metres may be displayed on a property for sale providing that the property is not a display home. The flag may only be displayed, on the day(s) in which the building and property is either open for inspection to the public or is to be sold by public auction.
· Signs/display boards or flags and banners must be securely fixed and displayed so that the possibility of injury to any person or damage to any facility is avoided.
· Signs/display boards must comply with Clause 52.05 of the Victorian Planning Requirements and may not:
· Be reflective or flashing
· Be secured to trees or safety rails or bollards, or in such a manner that Council assets are damaged or public safety is compromised
· Advertise alcohol, cigarettes, or tobacco products
· Be worded or contain illustrations that are likely to cause offence to any person or organisation.
· Display flags are required to:
· Have a clearance height of 2.5 meters from the bottom of the flag to the footway.
· Not obstruct the movement or safe operation of pedestrians or vehicular traffic along a road or footpath.
· Not impair the vision of pedestrians or drivers of vehicles along a road.
· Have a mounting point on or within the boundary of the property.
· Be removed immediately upon the completion of the public auction or inspection.
· The handing out of loose flyers is permitted under the Whitehorse Community Local Law 2024 S2.14. Discarded items are to be collected by the permit holder and disposed of legally.
· No sound amplification equipment may be used when conducting real estate activities on Council land.
· Council will NOT allow, without a valid Council permit, the installation of permanent structures, including electrical lighting and sound systems on Council land.
· At the conclusion of the permit period a new application form must be submitted with the required documentation and application fee.
· The permit must be produced for an Authorised Council Officer on request. The permit sticker must be prominently displayed in the window of the permitted business location so it may be clearly seen from outside the business premises.
· The permit holder will comply with all directions by a member of Victoria Police or Authorised Council Officer, including a direction that real estate activity ceases at that site.

	Breach of Permit Conditions
	· The permit may be cancelled
· Fines may be issued
· Costs incurred by Council may be charged directly to the permit holder
· Goods or equipment may be impounded
· Future permit applications may be declined

	How to submit your application?
	· Via email by sending to: customer.service@whitehorse.vic.gov.au
· Via mail by sending to:
Community Laws, Whitehorse City Council, Locked Bag 2, Nunawading Delivery Centre, VIC 3110
· In person at one of the Whitehorse City Council Customer Service Centres (refer to Payment Options)

	Council Considerations
	In deciding whether to grant a permit the Council will take into consideration:
· Details supplied by the permit applicant
· The suitability of the supporting documentation for this application
· The applicant’s record in applying for similar permits and adherence to permit conditions
· The effect on the quiet enjoyment of other users of the municipal place or road and the amenity of the area
· Whether any undue obstruction will be caused to pedestrians or vehicle traffic in the area specified

	How long before you receive a response?
	· Allow 10 days to process your application
Note: The permit process may be delayed if the required documentation is not provided, is out of date or insufficient.

	Unsuccessful applications
	· You will be notified in writing and any permit application fee will be refunded

	Link to further information
	[image: C:\Users\gast\Downloads\b6dc87b369bfba59284b738a1bb6e31c.png]https://www.whitehorse.vic.gov.au/living-working/business/council-public-space/footpath-trading 
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ONLINE
wrwwhitehorse.ic.govau

PAYMENT OPTIONS

IN PERSON (Cash/Cheque(Card)
379-387 Whitshorse Road, Nunawading
(Mon-Fri, 8am-5pm)
OR
1022 Whitehorse Road, Box Hill, 3128
(Mon-Closed, Tue-Fri Gam-1 )
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