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Account Registration and Sign-in 

1. The user is presented with the SSP login screen.
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2. The user selects Register New User, enters the required details, and selects Register.

3. After registering, the user sees a confirmation message advising that activation instructions have been
sent.
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4. The user opens the activation email and selects Activate My Account.

5. The portal confirms the email address and provides a link for the user to return to the login screen.
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GOOGLE SIGN-IN 

6. To sign in with Google, the user enters their Google email address and selects Next.

7. The user enters their Google password and selects Next to continue.
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APPLE SIGN-IN 

8. To sign in with Apple, the user enters their Apple Account email or phone number and selects Continue.

9. The user confirms that they want to continue to the Whitehorse SSP with their Apple Account.
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10. The user returns to the SSP login screen and signs in using the registered account.

Profile Setup 

11. After signing in for the first time, the user completes their profile details and selects Save.
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My Permits Views 

12. New users, or users without a permit application, are directed to the New Permit Application tab from the
Home Screen to apply for a permit.

13. On subsequent logins, users who have applied for permits can view their active and pending permits in
Card view on the My Permits page.
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14. The user opens Sort by and chooses how the permit cards are ordered.

15. The user turns on Show Inactive Permits to display cancelled or inactive permits in Card view.
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16. The user selects Manage Vehicle, reviews or updates the vehicle registration, state, notes, and address
status, then selects Save.

17. The user opens the actions menu for a residential permit to access options such as Edit or Renew.
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20. The user selects Table to view permit details in a table format.

21. In Table view, the user opens Sort by and chooses how the permits are ordered.
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22. The user turns on Show Inactive Permits in Table view to include cancelled or inactive permits.

23. The user selects Update Vehicle in Table view, updates the vehicle details, and selects Save.
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Residential Permits 

24. The user opens New Permit Application and chooses Residential Permits or Visitor Permits.

25. Under Residential Permits, the user selects the available First Resident Permit or Second Resident Permit.
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26. The user reviews the eligibility message for the First Resident Permit and selects Proceed.

27. The First Resident Permit application opens. The user reviews the permit type, date range, start and end
dates, and fee details.
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28. The user reviews their personal details and uploads the required proof of occupancy or supporting
documents.

29. The user reviews the vehicle details and custom information, then accepts the declaration and Terms and
Conditions.
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30. The user adds or edits the vehicle registration, state, notes, and registered-at-address option, then
selects OK.

31. The user reviews the completed First Resident Permit details before submitting the application.
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32. The user confirms the vehicle details and Terms and Conditions, then selects Submit.

33. While the application is incomplete, the user can choose Resume Later or Submit once all required
information is ready.
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34. After saving the application, the First Resident Permit appears in My Permits with an Incomplete status.

35. The user opens the permit actions menu and selects Resume to continue the saved application.
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36. The resumed application displays the permit number, permit type, permit status, and previously entered
permit details.

37. The user reviews the remaining vehicle and custom information and selects Submit when the application
is complete.
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38. After submission, the user returns to My Permits and sees the First Resident Permit with its updated status
and confirmation message.

39. The user returns to Residential Permits and selects the next available residential permit type.
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40. The user reviews the eligibility message for the Second Resident Permit and selects Proceed.

41. The Second Resident Permit application opens. The user reviews the permit dates and fee amount.
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42. The user selects a payment method and reviews the payment instructions and personal details.

43. The user opens Add Card Details, enters the cardholder name, card number, expiry date, and security
code, then selects Save.
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44. The user reviews the supporting documents, vehicle section, custom information, and Terms and
Conditions before continuing.

45. The user selects Add Vehicle, enters the vehicle registration details, and selects OK.
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46. The user reviews the Second Resident Permit details and fee before submitting the application.

47. My Permits shows the First Resident Permit and the saved Second Resident Permit with their current
statuses.
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48. The user completes any remaining vehicle information, accepts the Terms and Conditions, and selects
Submit.

49. When the application is resumed, the user reviews the saved Second Resident Permit number, type,
status, dates, fee, and payment details.
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50. After completion, My Permits shows both residential permits with their current statuses.

Profile and Account Options 

51. From My Profile, the user reviews or updates their profile, address, and contact details, then selects Save
if changes are made.
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52. The user selects More information from the navigation menu to open additional parking permit
information.

53. The Whitehorse City Council Parking Permits and Zones webpage opens with further permit and parking
zone information.
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54. The user selects Reset Password and receives confirmation that the password reset email was sent
successfully.

55. The user can return to My Profile to review the saved account details after completing account actions.
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Sign Out 

56. The user selects Sign Out, and the portal confirms that the user has been logged out.




