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Mobile Log in Steps 

1. The user is presented with the SSP login screen and can sign in
using an email and password, Google, or Apple.

2. The user selects Register as a new user, enters the required details,
and selects Register. An activation email is sent to the registered
email address. After activating the account, the user can return to the
login screen.

3. The user enters their email and password and selects Login or
chooses a social sign-in option.
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4. To sign in with Google, the user enters or selects their Google
account and selects Next.

5. To sign in with Apple, the user enters their Apple Account details
and selects Continue, or uses a passkey.

6. After signing in, a new user may see no matching permits. Existing
users can review their permits or start a new permit application from
My Permits.
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7. The user opens the navigation menu to access the main SSP
options and navigate to different sections of the portal.

8. From My Permits, the user opens Sort and filters and selects how
the permit list should be sorted.

9. The user turns on Show Inactive Permits to display cancelled or
inactive permits.
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10. As a new user, the user enters their profile and address details to
complete registration.

11. The user completes their contact details, confirms the verified
address information, and selects Save.

12. The user opens New Permit Application and selects Residential
Permits.
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13. The user reviews the available residential permit types and selects
the required permit.

14. The user reviews the eligibility message and selects Proceed to
continue.

15. The application form opens. The user reviews the permit type,
date range, start date, and end date.
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16. The user reviews their personal details and confirms that the
address is verified.

17. The user reviews or uploads the required proof of occupancy and
any additional supporting documents.

18. The user enters the vehicle registration and state, confirms
whether the vehicle is registered at the address, and selects OK.
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19. The user reviews the added vehicle, accepts the Terms and
Conditions, and selects Submit.

20. The user opens the navigation menu and selects My Profile. 21. In My Profile, the user reviews or updates their personal and
address details.
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22. The user reviews the remaining profile details and selects Save, or
selects Deactivate Account if required.

23. The user opens the navigation menu and selects Sign Out. 24. The portal confirms that the user has logged out and provides an
option to return to the login page.




