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1.0 Context

Project background

The City of Whitehouse is currently undertaking the Residential Corridor Built Form Study to determine built form
guidelines for those areas of the municipality along key road corridors where land in the Residential Growth Zone
(RGZ) interfaces with land in the Neighbourhood Residential Zone (NRZ) and the General Residential Zone (GRZ).

In particular, it is intended for the guidelines to assist in the design of new development along Whitehorse Road and
the Burwood Highway and guide various planning issues such as:

e height and overshadowing - how the building will look and interact with adjacent and nearby properties;

e setbacks - how far away it needs to be from the street and adjacent properties boundaries; landscaping -
where trees and plants should be planted;

e overlooking - managing views into adjoining properties and

e interface and streetscape - how the apartments and units look like from the street.

Purpose of this report

Social Fabric Planning is supporting Ethos Urban by assisting with the community engagement activities for the
project. This report provides a summary of the first phase of community engagement

Engagement Framework
The project includes two phases of engagement:

Phase 1: (March/April 2018)

The objectives for this phase of community engagement were to:
e promote the project and opportunities for community input and feedback;

e  build the community’s understanding of the planning controls and issues impacting the design of residential
corridors located in the RGZ;

e gaininsights about what issues the community thinks should be considered in this review and why;
e gaininsights about what the community thinks are good or bad housing development examples; and

e promote the next steps for the project.

Phase 2: (June/July 2018) YET TO BE UNDERTAKEN

The objectives for this phase of community engagement will be to:
e promote the project and opportunities for community input and feedback;
e inform the community about how their feedback has been incorporated into the study; and

e present and test the draft Residential Corridor Built Form guidelines.



2.0 Phase 1 engagement

The first phase of the community engagement involved two engagement tools.

Newsletter
The newsletter was distributed to all properties within, and adjacent to the RGZ corridor.

The newsletter included information about the project and a web link to an online survey (see Appendix 1 for a copy
of the newsletter).

Online survey
An online survey was considered an appropriate tool given it:
e allowed for a broad voice of feedback;
e allowed for open discussion so people could use their own words;
e allowed people to provide feedback in their own time;
e established ideas about key issues;
e allowed for an efficient way to contribute to the process; and

e was relatively affordable for the available budget.

During the engagement period, three (3) people rang Council to express concerns that the process could be exploited
by developers by submitting multiple responses.

In response, the residents were advised that the survey was set-up to limit responses to one response from each
device (mobile phone/computer) and in response to this concern, responses were monitored to track any repeated
responses. No weighting has been given to the assessment and a qualitative approach has been undertaken for the
assessment to provide a summary of the range of idea and issues raised by participants.

The survey was open for four-weeks and respondents were encouraged to submit their responses by 22" March
2018.The online survey took between 5-10minutes to complete and asked the following questions:

Q1. When thinking about the design of new apartments and units in your neighbourhood, what do you think are the
three most important issues to be considered in this review and why?

Q2. What does success look like? Is there an example of what you think is an appropriate apartment or unit
development in your local area or somewhere nearby?

What street is this apartment or unit located in?
Q3. Any other comments?
e Demographics
e Street name/ Household type/ Age cohort
e Would you like to be kept up to date about this project?

e Name/ Email/ Phone number.



3.0 Overall summary

Key Issues
There were 397 responses to the online survey.

Overall, the design of new residential buildings along road corridors is important to residents. While there is not one
specific design that new developments should adhere to, residents want high quality design complements the style
of existing residential structures and neighbourhood character and limits the impact on nearby properties.

Carparking and management of traffic and access to properties along the road corridors was a popular theme. Many
respondents want to see more onsite carparking and less overflow to neighbouring streets. This includes resident
and visitor car-parking.

There is strong opinion that new development should not come at the expense of green space or landscaped areas.
Participants want Council to ensure that new developments do not reasonably overshadow adjoining properties,
restrict access to natural light or affect the privacy or safety of existing residential areas.

Height limits, quality design, setbacks, space between buildings and the incorporation of more landscaped space in
and around buildings were identified as important design features that improve residents’ perceptions and
acceptance of new developments.

Respondents also expressed the need to link the increase in population growth to additional support infrastructure
and services, as well balancing the needs of existing and new residents.

Examples of development

Respondents identified several characteristics of good, or poor quality, existing development in the residential
corridors.

Good development examples were found to:

e incorporate vegetation and green open space around buildings;

e consider scale and design of development that was appropriate to their surroundings;

e beno more than 3 storeys; and

e provide sufficient vehicle parking and access to avoid adverse impacts on the existing residential areas.
Conversely, poor quality development was found to:

e not provide sufficient parking;

e  caused traffic congestion;

e overlooked or overshadowed existing housing or impeded access to sunlight or privacy;
e were of an inappropriate scale and height to their surrounding area; and

e were considered to be poorly designed and/or comprised poor construction quality.

There is a prevailing sentiment against overpopulation of the area and the concern that the study areas will
experience change similar to Box Hill.



4.0 Detailed responses - online survey

The total number of participants in the phase 1 community engagement included:
e 384 online survey respondents
e 13 hard copy responses

This summary responds to Q1. When thinking about the design of new apartments and units in your neighbourhood,
what do you think are the three most important issues to be considered in this review and why?

Themes
The responses have been reviewed and grouped into key Issues of
e Appearance & design
e Scale & density
e Landscape
e  Vehicle parking, access & traffic
e  Existing character/heritage
e  Population growth and increased demand on services and infrastructure

e Balancing the needs of existing and future residents.

Appearance/design

Generally, residents are concerned about the appearance, quality and design of new developments. Respondents
strongly oppose development that they do not believe is aesthetically pleasing. They advocate for consistency
between developments, including quality design and building material. New developments should blend in or
complement the existing environment rather than appear “stark”.

There were some comments about lack of spaces for washing lines, bike storage, rubbish bins and that this
negatively impacts the look and appearance of the street.

Examples of quotes:

e ‘"appearance must harmonize with neighbourhood, not eye catching colours or too futuristic building because it
will ruin the scenery”

e ‘"design should complement existing houses (i.e. no 'boxes’)”

e  ‘"aesthetics consistency”

Scale & density

The majority of respondents commented on the scale and density of development in Whitehorse. Most believe
building heights should not surpass 3-4 storeys, but some participants do not support anything above 2 storeys.
There is a perception that current development is too dense, and belief that Whitehorse should not resemble the
central business district of Melbourne. Respondents are especially concerned about new developments
overshadowing existing residential areas and affecting access to light and privacy.

There was some explicit rejection of “high-rises” and “skyscrapers”, which residents believe are not appropriate for
the area. Some suggest that more variety of medium-density developments would be appropriate including
townhouses and smaller units. In addition, they suggest setbacks and increased open/green space between and
around buildings would improve perception of new development.



Examples of quotes:

e ‘"appearance must harmonize with neighbourhood, not eye catching colours or too futuristic building because it
will ruin the scenery”

e ‘"design should complement existing houses (i.e. no 'boxes’)”

e "“/can't stand seeing rubbish bins full and washing hanging off balconies”

Landscape

Respondents suggest that developments should incorporate green spaces around buildings. Setbacks could include
trees and other landscaping responses to make larger developments appear less stark. Overall, exiting and new
green space and landscape should not be sacrificed for the building footprint. Residents advocate for protecting
native landscape and tree canopy cover in residential areas.

Examples of quotes:

e  "Proper gardens not token greenery. Where once was a garden with canopy trees and lawn for the rain to soak
into now it is all hard surfaces concrete and boring minimalist greenery”

e "Loss of green areas and consequent loss to native wildlife”

Vehicle parking, access & traffic

This is the topic that received the most attention from respondents. There are significant concerns regarding how
sufficient parking and access to development will be provided to accommodate residential growth. Comments
focused towards the lack of on-street parking, the perceived lack of parking included with new apartment
developments, and a perceived lack of access or adequacy of access for residents of new developments.

Respondents believe new development will cause (and in some cases is already causing) bottlenecks around specific
new developments and on adjacent, or nearby, major road corridors. Some also voice concerns of road safety for
both vehicles and pedestrians from the increase in traffic.

Examples of quotes:
e "The traffic along the major road/intersection will be affected”
e ‘"enough parking under buildings to avoid street parking”

e "Off street parking must be included for ALL apartments/dwellings and businesses”

Existing character/heritage

Residents wish to preserve the existing character of Whitehorse residential corridors. Respondents believe that
rather than contrast with existing residential development, new development should fit the overall aesthetic and not
detract from the heritage, suburban atmosphere of Whitehorse communities. There is fear that new development
will occur through destruction of existing character that they feel makes Whitehorse unique.

Examples of quotes:

e "The 'feel’ of the suburb needs to be maintained if possible - there are important heritage areas that must be
protected”

e "Avoid destroying the character of the suburb, because the people already living in the suburb have chosen to
live there because they like the character”

e  "Historical Character [...] streets that should have some heritage protection have been bulldozed in the interests
of developers without thought of historical significance”



Population growth and increased demand on services/infrastructure

Respondents are concerned about negative amenity impacts resulting from population growth. They believe this will
further strain drainage, rubbish collection, water, sewerage, electricity, and other infrastructure and services in
residential areas. There is also concern that development will result in an increase in pollution and noise.
Respondents questioned how public transport, and community services, will accommodate future growth.

Examples of quotes:
e "Services to cater for influx of population”
e ‘Infrastructure stress and quality of life”

e 'utilities - can the infrastructure meet the demands of all the new people. sewerage, water, electricity,
internet/NBN”

Balancing the needs of existing and future residents.

There is sentiment that this policy is not balancing the needs of current residents with future residents. Some
suggest that Council should do more to meet the needs of current residents above others, because they have lived in
the area longer than new residents. Some respondents think Council is powerless against the processes of VCAT and
developers.

Examples of quotes:
e  "“Existing residents. Council is there to represent residents first and foremost”

e "Residents becoming angered that the council is once again building unwanted buildings in suburban areas”



5.0 Examples of design

This section responds to the questions:

Q 2 What does success look like? Is there an example of what you think is an appropriate apartment or unit development
in your local area or somewhere nearby?

What street is this apartment or unit located in?
Of those who responded to this question (395 responses),
e  About one third of respondents (33.67% 133 respondents) provided examples of good design,

e  Two thirds (66.33% 262 respondents) provided examples of poor quality design.

Part 1: Themes (Good examples)
e Vegetation around development
e Buffer space around buildings
e Scale and design appropriate to surroundings
e Height limit: usually 3 storeys
e Parking provision

e Access

Vegetation around development
Tree and landscaped vegetation around a building improved residents’ perception of new development.
Examples of quotes:

e  "The unit complex opposite St John’s Catholic Church Mitcham. Plenty of trees, vegetation planted in front of
building along Whitehorse Road”

e "Quest apartments on Springvale Rd Glen Waverley [...] mature trees to hide the building”

Buffer space around buildings

According to respondents, setbacks and buffer areas around and between buildings are characteristics of good
apartment design. This allows for provision of open/green space and prevents overshadowing/overlooking.

Examples of quotes:
e "Plenty of space behind and side of building as a buffer between building and residential homes”

e “Yarra Bing Crescent - a mixture of apartments and townhouses set back [...] nestled amongst gum trees.
Although it was a massive development, they seemed to blend in nicely and aren't intrusive”

Scale and design appropriate to surroundings

Respondents identified examples of apartments that did not overshadow neighbouring properties and interfere with
light and privacy. Scale and design of examples respects surrounding character and does not negatively impact on
the visual amenity of the neighbourhood.



Examples of quotes:

e "A couple of townhouse developments on south side Whitehorse Rd between Miller & Short Streets are
unobtrusive & allow visual prominence of Whitehorse Rd tree avenues”

e "NW cnr of Whitehorse & Middleborough Roads. No high-rise towers and minimal impact on surrounding
properties with restriction of entry from neighbouring streets”

Height limit: usually 3 storeys

Most examples of good apartment developments cited by residents are often 3 storeys. Some respondents explicitly
identify this height limit as the ideal height.

Examples of quotes:

e "Rouge Apartments, 202/213 Burwood Highway. While perhaps not the prettiest design, it is of reasonable
height and parking for it doesn't impact through traffic (unlike the new developments on Burwood Highway
west of Middleborough Rd and the excessively tall, 5 and 6 storey, ones planned for east of Blackburn Rd on
Burwood Highway)”

e "I prefer the developments that have staggered levels no higher than 3 storeys”

Parking Provision

According to respondents, good apartments provide enough parking for new residents, preferably underground.
Increasing the number of cars utilizing street parking is not preferable, as it impacts surrounding residents.

Examples of quotes:

e “ablock of apartment in Canterbury R opposite of Forest Hill Chase, they have parking lot under each apartment
unit”

e "Quest - Mont Albert. Ample parking underneath so that the traffic doesn't cause chaos”

Access

Good apartment developments provide adequate vehicle access. This includes wide pavements, and traffic
consideration. Respondents note that access points should be designed to diminish traffic on main roads.

Examples of quotes:
e  "Not sure of address. The entries, car parks etc were at the back of the building”

o "I refer to developments along Whitehorse Rd where there is a service lane which softens the impact on the
major part of the road”

10



Part 2: Themes (Poor examples)

Poor quality design or negative examples include the following issues
e Lack of parking

e Trafficimpacts

e Overlooking/Overshadowing

e Inappropriate scale & height

e Design

e Overall sentiment against overpopulation and Box Hill-style development

Lack of Parking

Poor quality apartment examples do not provide sufficient parking for residents and cause overcrowding of on-street
parking. This negatively impacts surrounding residents.

Examples of quotes:
e "we are seeing the overflow on vehicles into neighbouring residential streets”

e "Too many cars parked in suburban streets is dangerous for local driving, especially if too close to intersections
with major roads”

Traffic Impacts

According to respondents, traffic is a major concern with apartment developments. These new residences could
cause bottlenecks and negatively impact current residents.

Examples of quotes:
e "too much high rise with the increase traffic problems”

e  "There are too many developments that greatly add to much more traffic entering directly onto the road
corridors, some without any means of requlating that traffic”

Overlooking/Overshadowing

Current residents perceive higher-rise buildings abutting low residential developments as detrimental to natural light
and privacy amenity of existing homes. Poor quality apartments overlook smaller developments.

Examples of quotes:
e "“Invasion of privacy of numerous properties, not just in the immediate vicinity”

e "“Extra tall buildings cast large shadows and affect adjacent buildings by blocking out sunlight”

Inappropriate scale & height

According to respondents, some developments are inappropriate for their surroundings. Poor quality apartments are
of a height that is not consistent with the existing residential character.

Examples of quotes:
e "Buildings too high relative to existing homes”
e "Asaresident in the "residential growth zone" with a family | am extremely concerned about the development

and over development that is occurring. We are losing community/ neighbourhood feel”

11



Design

Poor quality apartments use low quality materials and result in a design that is not aesthetically appealing. Residents
believe some of the new developments are not designed to a liveable standard internally.

Examples of quotes:
e "material types, square boxes and lack of colour. These building will quickly be out dated”

e  "Thedesign is too futuristic, lack of landscape or trees and too high rise”

Overall sentiment against overpopulation and Box Hill-style development

There is an overwhelming sentiment from Whitehorse residents that they do not want their neighbourhood to turn
into another Box Hill. Respondents object to the type of high-rise developments occurring in this area and believe
that development such as this will destroy local amenity and ruin the suburban atmosphere of Whitehorse.

Examples of quotes:

e "Because it will significantly increase the number of population in these areas and effectively the traffic.
Ultimately, the beautiful nature and environment will be ruined by the new developments as well”

e it will become another Box Hill with increasing crime rates and residents of the apartments hanging clothes
outside their balconies. More people hanging around the area. All the above are out of control by Police and
Council. It will destroy the current peace and tranquillity of the area. Whitehorse Council has been well known to
have put revenue before residents who pay rates. The current rates payers have been neglected being protected
their life investment (property) and own home by the Council. No more another Box Hill!”

12



6.0 Nextsteps

The next steps of the project:
e Undertake Phase 2 engagement

e  Write-up Phase 2 engagement findings

13



7.0 Appendices

The Appendices include:
1. Copy of the newsletter circulated
2. Free-form text responses

3. Individual submissions to Council

14
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Whitehorse Residential Corridors Built Form Survey

SurveyMonkey

Q1 When thinking about the design of new development along major
road corridors, what do you think are the three most important issues to

be considered and why?

Answered: 397  Skipped: 0

ANSWER CHOICES RESPONSES

1. 100.00%

2 97.48%

3 95.72%

# 1.

1 submission

2 submission

3 submission

4 Setback fro roadway

5 That they keep development to the major roads only- not the sidestreets behind them

6 Setback from street

7 Provision of adequate underground car parking

8 a. Adequate infrastructure

9 Integration into surrounding areas (style)

10 Preserving green space and character of the area

11 see attachments

12 Build further back from the street and further apart to lessen the wind effect

13 Parking problems

14 Transport infrastructure and accessibility

15 Residents along corridor re pollution & noise: a health issue.

16 The size of the development

17 Egress and access, Traffic to be considered

18 asdffgg

19 Avoid high buildings - they make the area seem cluttered

20 Density of houses - green space between buildings as in unit building in Stockholm and Zurich.
Green space for residents/ families to enjoy ie as a parkland

21 Ambience of the area. This is in regard to noise,buildings close together and lack of shrubbery and
trees which impacts on native animals,birds and insects. Ugly grey buildings which look like
factories and prisons. Lack of maintenance and care of rented properties due to absentee owners.

22 Green environment, i.e trees with canopy for oxygen

23 Existing neighourhood character

24 Sufficient space for parking for cars and other vehicles on the roads and special parking space.

25 Not too many townhouses & apartments (RGZ)

26 traffic

1791

DATE
6/1/2018 12:41 PM

6/1/2018 12:08 PM
6/1/2018 12:05 PM
6/1/2018 12:00 PM
6/1/2018 11:54 AM
6/1/2018 11:49 AM
6/1/2018 11:40 AM
6/1/2018 11:37 AM
6/1/2018 11:31 AM
6/1/2018 11:19 AM
6/1/2018 11:14 AM
6/1/2018 11:00 AM
6/1/2018 10:53 AM
4/23/2018 7:40 AM
4/22/2018 11:56 PM
4/22/2018 11:44 PM
4/22/2018 11:28 PM
4/22/2018 10:57 PM
4/22/2018 10:47 PM
4/22/2018 10:45 PM

4/22/2018 10:43 PM

4/22/2018 9:58 PM
4/22/2018 9:55 PM
4/22/2018 9:38 PM
4/22/2018 9:31 PM
4/22/2018 8:59 PM

397

387

380



Whitehorse Residential Corridors Built Form Survey

27
28
29

30
31
32

33
34
35

36
37
38
39

40
41

42
43
44
45
46

47

48
49
50

51
52
53
54
55
56
57
58

59

Carparking

Need adequate parking so people don’t park on street

Avoid destroying the character of the suburb, because the people already living in the suburb have

chosen to live there because they like the character.

Height of buildings

Overlooking into neighbouring properties : the loss of privacy for people who live in houses near by

Traffic management in nearby streets because we want to maintain our quality of life in quiet
surburban residential streets

Parking
Access to Transport

The rights of existing residents, who have chosen to live in the area because of the existing
environment and amenity.

Avoid over development to retain neighborhood character
Parking
Loss of privacy due to high rise buildings

Not adversely impacting traffic flow on the major roads. Road lanes are not primarily for car
parking. Even if signage has allowed it, in prior years motorists generally would not park on
Burwood Highway in the RGZone marked. Now the rezoning has created much bigger
developments than forseen with inadequate parking for visitors, etc causing a loss of lane and
severly impacting traffic flow on the centre lane as traffic has to merge.

Vehicle access - must be from major road to prevent clogging up of residential streets.

Drainage - more development usually means less open land to absorb rainfall and the current
drainage system cannot cope with heavy run off.

Impact on and privacy of existing homes

overlooking neighboring houses, side & back

preserving and complementing existing neighborhood character
high residential zooming

The "feel" of the suburb needs to be maintained if possible - there are important heritage areas
that must be protected

Traffic congestion - Box Hill City has reached a point where congestion and lack of available
parking is ruining the amenity of the neighbourhood.

retail shop
architecture

Protection of existing residential amenity including access to sunlight, privacy and trees and
landscaping

the impact on suburbia, particularly when new homes have been erected in a 'suburban' area
Greenery

good economy

shops

Parking in the area. Can the roads nearby cope with more traffic?

Overdevelopement of the site

Parking in surrounding streets

The design should tackle for long-term growth because Australia population booming, we are
facing the constraints on land and resources

Aesthetics & consideration of existing residential area

2/9

SurveyMonkey

4/22/2018 8:56 PM
4/22/2018 8:33 PM
4/22/2018 8:24 PM

4/22/2018 7:21 PM
4/22/2018 6:04 PM
4/22/2018 4:57 PM

4/22/2018 4:48 PM
4/22/2018 4:32 PM
4/22/2018 3:15 PM

4/22/2018 3:09 PM
4/22/2018 2:43 PM
4/22/2018 1:14 AM
4/21/2018 11:44 PM

4/21/2018 6:52 PM
4/21/2018 3:08 PM

4/21/2018 2:50 PM
4/21/2018 1:50 PM
4/21/2018 1:24 PM
4/21/2018 11:59 AM
4/21/2018 10:51 AM

4/21/2018 9:22 AM

4/20/2018 9:40 PM
4/20/2018 9:32 PM
4/20/2018 8:06 PM

4/20/2018 4:09 PM
4/20/2018 4:00 PM
4/20/2018 3:56 PM
4/20/2018 3:50 PM
4/20/2018 1:31 PM
4/20/2018 12:52 PM
4/20/2018 12:01 PM
4/20/2018 11:17 AM

4/20/2018 10:40 AM
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60
61
62
63

64

65
66
67
68
69
70
71
72
73
74
75
76
77

78
79
80
81
82
83

84
85
86

87

88
89

90
91
92

93

setback and privacy - height affects overlooking to neighbours
Local identity and character (i.e. aesthetics)
style

the new development must fits in with the existing character of the area. Blackburn is a leafy
suburb so it is important that the area does not become overdeveloped which will ruins the
character of the area.

The existing built form and how the new development works with it. New development should not
overshadow nor dwarf existing dwellings. There should be a mid level buffer zone. It is these
existing dwellings and their occupants that have shaped the neighbourhood.

Where are they all going to park their cars?

price.because we don't want to have heavy morgate

Well thought design,not just a concrete block,not overly contrast to local environment
Impact of structure on nearby residents

TRAFFIC. Is a lot heavier in the area now than 5 yrs ago.

Integrity of the area's founding heritage

Parking space for cars and visitors.

Traffic Conditions - should be less congested

Keeping low density housing to decrease parking congestion on major roads

off street parking

Medium density housing increases car traffic even if they are situated near trams and trains
traffic

Four storey apartments not to negatively impact upon the light/northerly sun aspect existing single
storey dwellings & privacy of occupants in streets behind Burwood Highway.

Design worthy of prominent position

Height of development - we do not want skyscrapers in our backyard
The increased number of population

Trees - Too many trees obstruct the development

Noise Pollution to allow some peaceful times for residents

Good access to services and transport area should increase density to let more people to share
the service and transport.

Privacy and Residential Character
Traffic - cars / parking / busy periods

Parking - will there be a backlog in the parking on side streets causing potential accidents to
happen especially during the busy periods of the day

Traffic management - | hope that’s obvious. So traffic moves freely around suburb. Other
developments in area are causing bottlenecks and delays

Don't disrupt the historic quiet residential area where is not on the main-road side

Type of construction to be undertaken. Building height, planned layout, materials used, and
whether aesthetically pleasing within the surrounding environment.

The Look of the building that it fits the environment
preserve the environment and character

Traffic increase. New developments will increase traffic in areas where is already critical such as
Burwood highway and Springvale Rd

design should complement exisiting houses (ie no 'boxes')

3/91

SurveyMonkey

4/19/2018 10:31 PM
4/19/2018 9:36 PM
4/19/2018 8:10 PM
4/19/2018 4:52 PM

4/19/2018 3:31 PM

4/19/2018 3:27 PM
4/19/2018 3:06 PM
4/19/2018 12:40 PM
4/19/2018 10:30 AM
4/18/2018 9:39 PM
4/18/2018 8:34 PM
4/18/2018 7:31 PM
4/18/2018 10:18 AM
4/18/2018 10:11 AM
4/18/2018 7:59 AM
4/18/2018 7:57 AM
4/17/2018 1:37 PM
4/17/2018 11:30 AM

4/17/2018 11:02 AM
4/17/2018 8:55 AM
4/17/2018 6:43 AM
4/16/2018 9:39 PM
4/16/2018 9:19 PM
4/16/2018 8:37 PM

4/16/2018 6:24 PM
4/16/2018 6:11 PM
4/16/2018 5:56 PM

4/16/2018 5:26 PM

4/16/2018 11:43 AM
4/16/2018 10:39 AM

4/16/2018 9:29 AM
4/15/2018 11:10 PM
4/15/2018 9:23 PM

4/15/2018 6:06 PM
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94
95
96
97
98
99
100
101

102
103
104
105
106
107
108
109

110
111
112
113
114
115
116
117
118
119
120
121

122
123
124

125
126

127
128
129

no idea what you are talking about the information

amenity to the area

Appearance to passers by

Population density numbers

Traffic management to ensure no loss of accessibility for current residents
Limit on height of apartments & number of buildings

Appearance

Setback and street appeal with some vegetation to break the starkness and allow good pedestrian
access and safety along the pavements

traffic

Traffic - increase in density along major road development means increase in vehicle floor
Parking for development and impact on local residents

Traffic should be able to travel at 60-80km/h, to ensure roads actually work for transportation
A

Proportional increase in frequency in public transport options.

Maintenance of existing off highway residential streetscape/character

Height of buildings as they can impact on surrounding existing buildings visually and in keeping
with the environment.

set back from the road to allow for greenery at the front - not fill the entire block with building
off road parking

Set back from the road

Traffic Volume and Flow

Urban density

Public traffic

Vehicles both parked and moving

Traffic

Over Population after the project completion
definitely aesthetic appearance

Height- not too imposing on smaller dwellings

The proposed site of the development has access for foot & vehicular traffic so as not to have a
detrimental effect on an adjoining residential area.

Impact on neighbourhood
Safety of local residences

Keep attractive ambiance of the area through ensuring maximum height of 4 storeys, eye pleasing/
well built structures and plenty of green space alloted for parks and trees. We wish to keep our
environment as attractive, treed and healthy as possible.

Impact on existing residents

Are hey going to completely change the existing character of the area and thus ruin a good
cohesive neighbourhood.

traffic congestion
Traffic
Height

4791

SurveyMonkey

4/15/2018 5:17 PM
4/15/2018 4:27 PM
4/15/2018 1:38 PM
4/15/2018 1:00 PM
4/15/2018 12:23 PM
4/15/2018 12:11 PM
4/15/2018 10:16 AM
4/15/2018 9:14 AM

4/15/2018 7:34 AM
4/14/2018 9:26 PM
4/14/2018 8:03 PM
4/14/2018 7:35 PM
4/14/2018 6:23 PM
4/14/2018 4:36 PM
4/14/2018 4:12 PM
4/14/2018 4:01 PM

4/14/2018 2:10 PM
4/14/2018 1:58 PM
4/14/2018 1:41 PM
4/14/2018 1:07 PM
4/14/2018 12:49 PM
4/14/2018 11:51 AM
4/14/2018 10:49 AM
4/13/2018 9:55 PM
4/13/2018 9:33 PM
4/13/2018 6:43 PM
4/13/2018 4:01 PM
4/13/2018 1:56 PM

4/13/2018 11:58 AM
4/13/2018 7:44 AM
4/12/2018 7:25 PM

4/12/2018 6:32 PM
4/12/2018 5:43 PM

4/12/2018 3:22 PM
4/12/2018 2:37 PM
4/12/2018 2:34 PM
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The height and mass/bulk of the proposed development must be visually consistent and
compatible with the streetscape of the neighbourhood

aesthetic/ecological disruption; i.e. effects to local gardens and visual ambiance - ensuring larger
developments don't cause literal overshadowing across areas designed for natural lighting
(courtyards and entertainment areas) or requiring natural lighting (long-standing gardens)

Too much population density only in specific areas.

Impact to current infrastructure

Bulk and obstruction to light and sunlight

height of project, size of shadow on surrounding properties
Appearance and disgusting clothes racks on balconies
size of building

Enviroment

Access - how do residents get to and from their dwelling
Avoiding Multi-storey developments

Need to present an attractive streetscape, just because a street carries a lot of traffic does not
mean that it can’t be pleasing to look at

Traffic safety
Interaction with existing built forms

Height/Size restrictions. The area of concern with its primarily single and some double story
dwellings, was never designed and laid out to support high density living. Besides being totally out
of character and a blight on the surrounds, excessive height and density will ultimately lead to a
subsequent deterioration in the amenities and living conditions of the area.

Over development

convenient to access to all kinds of facilities, including the choices of residential living conditions
Environment, noise,Pollution, rubbish waste problem

traffic - facilitate accessibilty and avoid traffic jam

not sufficient height restrictions and over looking

increased population leading to increased traffic and 'overloading' of current infrastructure
increasing density to ensure a vibrant neighbourhood

Height of buildings

Protecting amenity of existing residents

Height- Affects surrounding owners

Density of developments

overcrowding. Declining amenity

maintaining safety for motorists and pedestrians

Height, height, height of developments!

Maintaining liveability and amenity

Current neighbourhood - People have chosen to live in a neighbourhood and do not wish to be
built out

Ensuring existing population density is not increased
Appearance
Public transport capacity

Set back from the road with garden and greenery to maintain a healthy environment for the
residents and surrounding neighbours.

5/91

SurveyMonkey

4/12/2018 9:47 AM

4/11/2018 10:33 PM

4/11/2018 8:13 PM
4/11/2018 4:12 PM
4/11/2018 2:45 PM
4/11/2018 1:15 PM
4/11/2018 12:30 PM
4/11/2018 11:05 AM
4/11/2018 8:53 AM
4/10/2018 7:53 PM
4/10/2018 7:40 PM
4/10/2018 7:32 PM

4/10/2018 6:42 PM
4/10/2018 4:14 PM
4/10/2018 3:43 PM

4/10/2018 1:17 PM
4/10/2018 11:43 AM
4/10/2018 11:23 AM
4/9/2018 9:24 PM
4/9/2018 8:45 PM
4/9/2018 8:13 PM
4/9/2018 7:26 PM
4/9/2018 5:23 PM
4/9/2018 4:15 PM
4/9/2018 4:14 PM
4/9/2018 9:29 AM
4/9/2018 7:56 AM
4/8/2018 9:35 PM
4/8/2018 6:05 PM
4/8/2018 4:05 PM
4/8/2018 3:29 PM

4/8/2018 1:36 PM
4/8/2018 1:35 PM
4/8/2018 12:52 PM
4/8/2018 9:11 AM
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193
194
195

196

Impact on traffic flow entering and exiting new developments. This is important for road safety
reasons- ie increased risk of crashes, risk to life and safety, road congestion, commuter times, etc.

Safety
tbd

don't sacrifice greenspace and trees - these are what make a neighborhood livable and also
contribute to the health and wellbeing of the community

The increased load of vehicular traffic
current residents

Infrastructure support eg hospitals for high density living- Box Hill Hospital's resources are already
stretch without all the additional health needs represented in the massive increase in population

Traffic access, cars on owners property, not street.

impact on surrounding residences

nice landscaping

Parking

Over-density

Existing neighbourhood.

Car parking for new developments and the flow on effect in nearby streets
Appropriateness for area

Traffic

Existing amenity

Public transportation stations

Access to public transport

Sound insulation for internal occupants

Traffic - able to cater for traffic volume, parking, public transport

Exiting and accessing the properties, this will have a major impact on traffic in surrounding streets,
all traffic entering and exiting developments along Burwood highway should be only accessible via
Burwood hwy, reducing impact of surrounding neighbours. No thoroughfare from major road
corridors to residential streets.

blend in with existing HOMES in area

Size of the development

Blending in with existing properties

Community. Developments should support neighbours getting know each other and interact.
parking- maybe more cars need the parking

On-street parking - commercial & residential developments that do not provide sufficient off-street
parking create spillover parking on major roads, restricting traffic flow, and spillover parking in
residential streets, affecting local amenity

Car parking: at least one car park for each dwelling
Whats best for developers

Maintenance of green, open space. One of the attractions of the City of Whitehorse is it's amount
of green, open space, with increased residential density maintenance of this open space is
important.

Residents views - concerns from residents should be considered, especially nearby ones as they
are most affected by the decision, especially about privacy, lack of sunlight, noise and increased
traffic. If majority don't support the development, then it should NOT go ahead.

6/91

SurveyMonkey

4/7/2018 5:18 PM

4/7/2018 3:35 PM
4/7/2018 10:59 AM
4/7/2018 8:53 AM

4/6/2018 11:40 PM
4/6/2018 3:59 PM
4/6/2018 1:20 PM

4/6/2018 1:00 PM
4/6/2018 10:09 AM
4/5/2018 10:29 PM
4/5/2018 7:52 PM
4/5/2018 4:13 PM
4/5/2018 2:47 PM
4/5/2018 11:22 AM
4/5/2018 10:35 AM
4/4/2018 10:23 PM
4/4/2018 6:03 PM
4/4/2018 5:54 PM
4/4/2018 2:36 PM
4/4/2018 2:32 PM
4/4/2018 12:29 PM
4/4/2018 12:22 PM

4/4/2018 11:28 AM
4/4/2018 9:44 AM
4/4/2018 8:28 AM
4/3/2018 8:29 PM
4/3/2018 8:25 PM
4/3/2018 4:37 PM

4/3/2018 4:05 PM
4/3/2018 2:12 PM
4/3/2018 12:57 PM

4/3/2018 11:35 AM
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Inevitable increase in vehicle traffic on the roads in question.How willl this be managed? Provision
of sufficient offroad parking

Jo

Parking

Maintaining local character

Access to public traansport

Higher Residential density levels (housing)

Parking, with priority given for residents

Residents already living in the zones

Height and look of the buildings; because aesthetics matter
The right accomodation for the needs of the local residents
environmental

Transport access

transport

Over shadowing south side houses. Access to sunlight is a right.
Increased traffic

Overlooking

aesthetics consistency

Visual

2 units per block

Public health and safety

How loud it is

The rights of existing neighbouring land owners

Interface between the higher density apartment developments and housing which is located next
door and/or to the rear of the proposed development

Balance between buildings and greenery

Fits the surroundings

Car traffic flow

The look of the facade

How they look. Dont want a wall of multi storey buildings
Road Congestions

Traffic congestion, parking off road rather than clogging already congested roads e.g. Burwood
highway west of Middleborough Rd

Rubbish bin location
Character of the suburb

Traffic conjestion - parking/traffic flow must be optimised and not allowed to become cluttered and
difficult to move through.

Adequate Parking - without it residents, visitors, staff and customers are forced to park in local
streets with massive negative impacts on amenity - additional traffic, inconsiderate and illegal
parking, additional noise

Traffic flow

Ensurig current residents are adequately compensated for their property

7191

SurveyMonkey

4/3/2018 10:34 AM

4/3/2018 9:46 AM
4/3/2018 9:20 AM
4/3/2018 9:15 AM
4/3/2018 8:21 AM
4/3/2018 12:36 AM
4/2/2018 11:29 PM
4/2/2018 10:28 PM
4/2/2018 9:38 PM
4/2/2018 9:17 PM
4/2/2018 8:23 PM
4/2/2018 7:24 PM
4/2/2018 6:41 PM
4/2/2018 6:37 PM
4/2/2018 5:46 PM
4/2/2018 5:25 PM
4/2/2018 5:21 PM
4/2/2018 5:00 PM
4/2/2018 4:52 PM
4/2/2018 4:33 PM
4/2/2018 4:24 PM
4/2/2018 2:02 PM
4/2/2018 1:40 PM

4/2/2018 12:25 PM
4/2/2018 12:04 PM
4/2/2018 11:49 AM
4/2/2018 11:23 AM
4/2/2018 11:06 AM
4/2/2018 10:13 AM
4/2/2018 9:20 AM

4/2/2018 8:18 AM
4/1/2018 5:39 PM
4/1/2018 9:07 AM

3/31/2018 7:46 PM

3/31/2018 7:43 PM
3/31/2018 7:01 PM
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268

The impact on the general population and in particular, local residents. Why? Because people is
all about what Australia is.

Major contributions to road safety

Access to Public Transport

minimise impacts onto nearby non-RGZ residents

Impact on adjoining low rise residential areas

Sufficient public transport

Density (Increased parking demands, litter, etc.).

The impact on extisting residents and there lifstyle

impact on residential areas

Make good use of public transport

Traffic and parking. Need enough space for parking and the traffic during the peak hour.

Convenient of efficient and affordable public transport in the new development area. The cuurent
tram publiv transport must be upgrade and improved to accomodate higher density of populations

THINK SUSTAINABLE, long term!

Must use the American Apartment Style System! Three stories, each apartment holds entire floor
with underground parking.

traffic and road safety issues

Height, needs to be in proportion to surrounding buildings
The height being to high

Free flow of traffic

Height limitations

Infrastructure - water, sewerage, electricity,

livability

Height Limits - If | wanted to live in shanghai | would move there
No more than medium density

Y

Catering for growth

a

No parking should be allowed on any main corridor to allow 2 - 3 lanes of unimpeded traffic flow at
ALL times, not just between certain hours.

The height of the building can be too big
Height - don't want a CBD feel to the streets

Road congestion - how can it be prevented? How can alternative transport be encouraged? Safe
bike paths, easy access to public transport.

Meet the increasing needs of the people in the area
View of the building
movement of cars on residential streets

Sufficient off-street parking so cars don't park on the road reducing the number of free-flowing
lanes

Building Height - tall buildings often not blend in well with existing houses/landscape/street view.
And, block the much needed sunlight the neighbour houses needed.

Setback

8/91

SurveyMonkey

3/31/2018 3:33 PM

3/31/2018 3:18 PM
3/31/2018 3:04 PM
3/31/2018 2:43 PM
3/31/2018 2:00 PM
3/31/2018 1:19 PM
3/31/2018 1:19 PM
3/31/2018 12:23 PM
3/31/2018 11:45 AM
3/31/2018 11:00 AM
3/30/2018 10:33 PM
3/30/2018 10:10 PM

3/30/2018 9:55 PM
3/30/2018 9:31 PM

3/30/2018 8:31 PM
3/30/2018 8:16 PM
3/30/2018 8:05 PM
3/30/2018 3:23 PM
3/30/2018 3:17 PM
3/30/2018 2:22 PM
3/30/2018 1:45 PM
3/30/2018 12:57 PM
3/30/2018 12:42 PM
3/30/2018 12:17 PM
3/30/2018 11:24 AM
3/30/2018 10:57 AM
3/30/2018 10:12 AM

3/30/2018 10:02 AM
3/30/2018 9:50 AM
3/30/2018 9:27 AM

3/30/2018 8:36 AM
3/30/2018 8:19 AM
3/30/2018 7:52 AM
3/29/2018 10:21 PM

3/29/2018 9:31 PM

3/29/2018 9:13 PM
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Height impact on neighbouring property & shadow it casts on surrounding property
Suburban facilities suitable for families

Fit in with existing buildings.

safety (with big trucks on the road)

Overlooking, overshadowing and other invasion of privacy and intrusive destruction of existing
amenities and trees needs to be considered. The area cannot sustain such ridiculous population
explosion. To a large extent this whole corridor has already been overdeveloped and ruined.

The density of the local populations should not adversively impose difficult to essential road traffic,
accommodation and surrounding facilities.

Congestion

Restrict amount in RGZ abutting service road/Hwy
you need to consider the existing residents above all!!!
Accessibility to amenties

Buildings should be aesthetically pleasing to the eye and not detract from the characteristics or
built form of the immediate areas.

Parking

sufficient existing infrastructure to support developments
Safety of pedestrians

Overshadow to adjoining properties

Road safety because of increased traffic

parking is a major issue ensure there is enough off street parking as the major roads are being
reduced from three lanes to two along burwood hwy

Overshadowing (Impact to existing properties)
XXXXX

congestion - growth increases traffic and demand for parking. There are concerns around traffic
speed, safety, pedestrian access, and parking which will need to be addressed.

Scale
Aesthetics - fitting in with the character of the local neighborhood
will there be enough off road parking

Height - too high gives an unfriendly housing commision feel and in terms of abutting a residential
property will impact the amenity of the property and reduce the amount of light

Sufficient space for placement of general rubbish and recycling bins, so that pavements / streets
may remain clean, neat and not congested.

design
Public transport

Impact on the road corridor and surrounding roads (people parking along Burwood Highway,
introducing bottlenecks at entrances to new multidwelling sites, introducing accident spots at
entrances affected by people used to following different driving rules about how to enter and exit
properties, some entrances require sharp turns to get in and out on Middleborough Road and
making bottlenecks even worse, people parking in side streets in front of other residents impacting
bin pick up and use of parking space for tradespeople or skips, side streets becoming choked with
all the extra parked cars and people parking in front of solid white lines, people parking in bends
and blocking trucks eg service lane at 179 Burwood Highway, Burwood East)

Setbacks as this affects walk-ability
A

Impact on other residents

9/91

SurveyMonkey

3/29/2018 7:45 PM
3/29/2018 7:13 PM
3/29/2018 6:55 PM
3/29/2018 4:57 PM
3/29/2018 2:40 PM

3/29/2018 2:06 PM

3/29/2018 1:54 PM
3/29/2018 1:44 PM
3/29/2018 1:09 PM
3/29/2018 11:51 AM
3/29/2018 11:07 AM

3/29/2018 10:54 AM
3/29/2018 10:51 AM
3/29/2018 10:34 AM
3/29/2018 10:15 AM
3/29/2018 9:51 AM
3/29/2018 9:46 AM

3/29/2018 9:21 AM
3/29/2018 9:19 AM
3/29/2018 8:45 AM

3/29/2018 8:39 AM
3/29/2018 8:26 AM
3/29/2018 8:16 AM
3/29/2018 8:14 AM

3/29/2018 7:15 AM

3/29/2018 1:54 AM
3/28/2018 10:13 PM
3/28/2018 9:29 PM

3/28/2018 9:10 PM
3/28/2018 9:01 PM
3/28/2018 7:58 PM
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Height
Traffic and transport access

| just want to say i thought we did this are the area highlighted was removed from the idea
previously.

Parking spots in the development

Off-Street Car Parking

Parking

Building height and congestion

Compatibility with existing built form so as not to destroy neighbourhood lifestyle.
Appearance, it should blend within the character of the area.

Density housing - low density is preferred

We need access to entering the major road eg Traffic Lights Burwood Highway is dangerous to
enter and impossible at peak times

Parking facilities onsite only, with visitor parking

too crowdy, not safe for driving and living

Interface with major road

Overload of traffic to & from Eastern Freeway

Existing residents. Council is there to represent residents first and foremost.

Street Scape must be considered as it should not contravene the existing street, Scape. Despite
that some road corridors are on major roads, it is still important for the designs to fit in with the
existing residences/building. e.g. if there are no other residence or building exceeding two storey's
then it is imperative that any new design not exceed this limit.

Current landowners

Overdevelopment and loss of ammenity for surrounding homes - visual bulk and inappropriate size
and design for the area. The area between the railway line and Whitehorse Rd, especially
Frankcom St should never have been blanketlly placed in this zone. Frankcom St is a
compromised, short, narrow, dead-end street with no turning circle. When cars are parked both
sides there is barely room to get through let alone for emergecy service vehicles to get down the
street. These new 4 storey appartments need pumper vehicles and they just wont fit down the
street. As it fire engines have had to reverse back up the street and ambulance reverse down and
that was before the new town houses in the street.

Adequate public services. This is very important when the population density increases in urban
areas as well as when population shifts within a region in general.

Safety ( access to major roads / visibility )

Good set back to include space for canopy trees was mandatory on the south side of Whitehorse
Road between Elgar and Nelson Roads during a past developmental time

How high they are built on such small blocks
Housing heritage

Aesthetically Pleasing & Timeless - will not date
Highest and best use for land

traffic congestion

Infrastructure - Roads, sewer, parking

traffic increases, pedestrian crossings

Building enough parking spots so they don't resort to parking in front of your home because
developers cheaped out on parking

The impact of these concrete structures on the Residential Character of the existing
neighbourhood

10/ 91

SurveyMonkey

3/28/2018 7:55 PM
3/28/2018 7:54 PM
3/28/2018 7:51 PM

3/28/2018 7:40 PM
3/28/2018 6:58 PM
3/28/2018 5:19 PM
3/28/2018 4:06 PM
3/28/2018 3:24 PM
3/28/2018 3:07 PM
3/28/2018 1:59 PM
3/28/2018 1:48 PM

3/28/2018 12:52 PM
3/28/2018 12:20 PM
3/28/2018 12:19 PM
3/28/2018 12:01 PM
3/28/2018 11:46 AM
3/28/2018 11:38 AM

3/28/2018 11:34 AM
3/28/2018 11:28 AM

3/28/2018 11:25 AM

3/28/2018 11:09 AM
3/28/2018 10:46 AM

3/28/2018 10:40 AM
3/28/2018 10:34 AM
3/28/2018 10:32 AM
3/28/2018 9:41 AM
3/28/2018 9:05 AM
3/28/2018 8:47 AM
3/28/2018 7:57 AM
3/28/2018 7:53 AM

3/28/2018 7:39 AM
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Avoid placing any housing within PM 2.5 off-flow from road

Parking. often appartments only have 1 car space. This is not enough, which then puts pressure
on the surrounding roads.

Aerial space

Better planning

Infrastructure to support the residential growth

Traffic

Safety: for travellers and residents in the area; because safety for all is paramount
no more apartment buildings

Accessibility Improvement to nearby facilities - schools, parks, stations etc
Height compared with properties behind the proposed new development
Green land and trees

Impact to current residents eg noise, quality of living

Off street parking

More people meaning more likely for traffic holdups

The traffic along the major road/intersection will be affected;

Traffic congestion

How any change / building plans/businesses/ traffic road changes will impact on the monetary
value of existing homes in the area

consistent design to avoid ugly missmatches
Parking

Parking for visitors and building and local residents
Traffic

1

Height, Overlooking, increase in population density

do not build houses more than 2 storeys shops

Current residents - properties have been purchased in good faith without the knowledge that they

may be built out by 4 storey buildings
Comfortable living for existing residents

Residents already living in the area and their opinion: inappropriate building is rift in Whitehorse
and residents in general are disgusted with council's inflexibility to act on opinion from residents

Surrounding neighbourhood ambience
access to public transport
Mix of housing; not just all giant apartment buildings, but some townhouses, units etc

Vehicle access to and from the property onto the road so that others are not adversely impacted
when residents attempt to get into/out of their properties

conformity (nothing outlandish)

Traffic congestion. Springvale Road and Burwood Highway are currently terrible in peak hour.
do not build houses more than 2 storeys

Increased traffic

Free flow of traffic not impeded by parking

Height - despite supposed 4 storeys, we already have 5 in some places

11791

SurveyMonkey

3/28/2018 7:22 AM
3/28/2018 6:58 AM

3/28/2018 6:51 AM
3/28/2018 6:47 AM
3/28/2018 6:42 AM
3/28/2018 6:26 AM
3/28/2018 4:52 AM
3/28/2018 12:15 AM
3/27/2018 9:59 PM
3/27/2018 9:35 PM
3/27/2018 9:24 PM
3/27/2018 9:19 PM
3/27/2018 8:48 PM
3/27/2018 8:44 PM
3/27/2018 8:43 PM
3/27/2018 8:41 PM
3/27/2018 8:35 PM

3/27/2018 8:28 PM
3/27/2018 8:17 PM
3/27/2018 7:06 PM
3/27/2018 6:59 PM
3/27/2018 6:46 PM
3/27/2018 6:39 PM
3/27/2018 6:07 PM
3/27/2018 6:00 PM

3/27/2018 5:41 PM
3/27/2018 5:37 PM

3/27/2018 5:31 PM
3/27/2018 5:11 PM
3/27/2018 5:00 PM
3/27/2018 4:40 PM

3/27/2018 4:38 PM
3/27/2018 4:37 PM
3/27/2018 4:32 PM
3/27/2018 4:31 PM
3/27/2018 4:28 PM
3/27/2018 4:27 PM
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Vehicle parking

Height of the proposed development

Environment and pollution

Building set back from the road to enable a vegetation barrier from road noise

appearance must harmonize with neighbourhood, not eye catching colors or too futuristic building
because it will ruin the scenery.

Much more thought going into the designs of builings. more space between the builings . Better
laundry designs so people do not display their washing.

Parking - existing residents should not be inconvenienced.
Street facades
Four stories mean more people and additional traffic

parking, most developments around Box hill have no offstreet parking, when parking is offered
most residents park in the street on beside garages to utilise more space

capacity to carry all through traffic smoothly and fast
Housing Accessibility because there is a shortage of housing

There will be up to 10 times as many people living in the area, changing the local ambience
permanently in several deleterious ways. The local side streets no longer be quiet, tree lined
places but will become busy with traffic and clogged with parked cars and there will be up to ten
times the litter.

Protection from over-development

Movement of traffic. Entry and exit to the new development must be such as to not impede the
traffic flow on the road corridor.

Neighbouring residents aren't affected

Greenery for airquality

The intrusion on neighbouring propertys ie shading,privacy noise
Slowdown on road

Renewal of built environment

Trees and open space remaining.

Visually appealing for aesthetics

Infrastructure

Open space

Parking spaces. Inadequate parking means cars will on the road , which then blocks the roads
Parking -- Lack of sufficient parking leads to 2

traffic congestion

1

Snn

fshdas

2.

Not effect local area visual or safety

Provision for off the road parking in new monstrosities

Street trees, shorted ones under power lines

Quality/aesthetics of build

b. Traffic flow and adequate parking
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SurveyMonkey

3/27/2018 4:19 PM
3/27/2018 3:57 PM
3/27/2018 3:47 PM
3/27/2018 3:39 PM
3/27/2018 3:37 PM

3/27/2018 3:36 PM

3/27/2018 3:29 PM
3/27/2018 3:26 PM
3/27/2018 3:03 PM
3/27/2018 2:38 PM

3/27/2018 2:06 PM
3/27/2018 1:49 PM
3/27/2018 1:42 PM

3/27/2018 1:41 PM
3/27/2018 1:31 PM

3/27/2018 1:27 PM
3/27/2018 1:26 PM
3/27/2018 1:17 PM
3/27/2018 1:04 PM
3/27/2018 1:02 PM
3/27/2018 12:41 PM
3/27/2018 12:20 PM
3/27/2018 11:58 AM
3/27/2018 11:49 AM
3/27/2018 11:49 AM
3/27/2018 11:31 AM
3/27/2018 9:10 AM
3/23/2018 12:57 PM
3/23/2018 12:33 PM
3/23/2018 12:23 PM

DATE
6/1/2018 12:00 PM

6/1/2018 11:54 AM
6/1/2018 11:49 AM
6/1/2018 11:40 AM
6/1/2018 11:37 AM
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Self-contained (off-street parking, bike storage, bins)

Impact on surrounding areas- height/shadow, off-street parking

Insist on carparking for every bedroom or renamed rooms that will be used for bedrooms
Over commercial buildings

Traffic flow and congestion

Overshadowing:?less sun ->colder,affecting gdns;life quality

How it impacts existing residents and enviroment
Height,Scale,Volume,Design,Materials,

Adequate setback to avoid a cluttered feel

Availability of parking

Extra traffic which causes difficulties in accessing Because of increased traffic there is difficulty in
accessing main roads from side streets as well as increased noise fr Difficulty in accessing main
roads from side streets due to the increased number number of vehicles as well as increased noise
and fumes. om more vehicles more frequently. .ell as increased noise from the vehicles

Space, i.e the wide open space
Local Traffic Issues

Driveways so that cars and traffic can drive easily along the main roads and small roads in the
neighbourhood.

Traffic congestion in and around RGZ
density
Need to make the design’s look good and fit in with the area

Don't cause additional parking and transport difficulties. Often new developments fail to consider
how many people will require the use of a car to live at, shop at, or visit a development.

Sufficient on site parking for both residents & visitors

Car parking and conjestion in side streets. NO dispensation for car parking .The Pegasses building
on Whitehorse rd Mitcham has cars parked out front 24/7 and when it was a house no cars parked
there.

The impact of medium density housing on the residential areas it backs onto. Building this type of
housing will affect the quality of life that surrounding residents have.

Public transport
Access to Schools

Maximising existing neighbourhood character, because the interests of the local rate-paying
community should take precedence over maximising profit for private developers who are unlikely
to even live in the area.

Ensure sufficient car parking to avoid congestion
Streetscape
Parking problems

Buildings need to be designed to be sensitive to the surrounding neighbourhood. It's extremely
unfair to rezone an area which has been effectively double storey residential for decades to now
RGZ directly triggering developers to turn them into 5 and 6 storey buildings for maximum profit (as
they are near me) and not expect it to adversely impact neighbouring residents and their quality of
life. Not everyone can move away from these monstrosities invading their privacy esp given their
property value has also dropped as an additional penalty.

Set back of development from all neighbouring properties for privacy and natural lighting

13791

SurveyMonkey

6/1/2018 11:31 AM
6/1/2018 11:19 AM
6/1/2018 11:00 AM
6/1/2018 10:53 AM
4/23/2018 7:40 AM
4/22/2018 11:56 PM
4/22/2018 11:44 PM
4/22/2018 11:28 PM
4/22/2018 10:47 PM
4/22/2018 10:45 PM
4/22/2018 10:43 PM

4/22/2018 9:58 PM
4/22/2018 9:55 PM
4/22/2018 9:38 PM

4/22/2018 9:31 PM
4/22/2018 8:59 PM
4/22/2018 8:33 PM
4/22/2018 8:24 PM

4/22/2018 7:21 PM
4/22/2018 6:04 PM

4/22/2018 4:57 PM

4/22/2018 4:48 PM
4/22/2018 4:32 PM
4/22/2018 3:15 PM

4/22/2018 3:09 PM
4/22/2018 2:43 PM
4/22/2018 1:14 AM
4/21/2018 11:44 PM

4/21/2018 6:52 PM
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Parking - higher density residences will result in a higher number of vehicles. This affects parking
and accessibility. For example, with the development of the apartment building at the corner of
Milne St and Whitehorse Rd, Mitcham, the service road parking is consistently filled with cars from
that apartment block. This causes issues for both rubbish collection and street sweeping. Further
along, the service road is used as parking by commuters accessing Mitcham Railway Station.

Traffic

height

not overdeveloping sites and ensuring sufficient open space and landscaping is provided
Height - overshadowing needs to be avoided

Local wildlife - This is particularly important around the Bolton Park area. Significant remnant
vegetation and historical river gums that house significant wild life including the powerful owl
should not be encroached by high rise development in the surrounding streets.

architecture

facade

Good design and aesthetics

whether multi storey buildings are appropriate

Density and livability

small CBD, more people more chance

iconic

Height of buildings. Do they destroy the quality of life, light etc of the neighborhood
Proper consideration to existing residents

Overlooking of neighbours

Community: the design of new development can make our community to be more resilient, to
provide common amenities can help people to know each other and build relationship, by changing
people’s lifestyle to stay closer with your neighbours.

Environment protection - preserving greenery & landscape typical in suburb and providing open
spaces not all built form

casting of shadows on neighbouring properties and over space areas such as parklands- affects
the light and the neighbourhood environment

Sensitive residential interface (e.g. overshadowing, overlooking, visual bulk, etc.)
safety

Any new development must take into account the impact of car parking spaces in the streets
affected by the development as this may result in further car parking congestion along these
streets.

How are these new developments contributing to the greenscape. What long term protection is
there to ensure all new plantings are given teh best opportunity to thrive post Certificate of
Occuopancy!

Why are new apartments always so ugly? (I know, I'm shallow, but it's true modern apartment
blocks are gross)

close to the tram and bus.because it,s difficul if we carried grocery
Traffic control / car space/ easy navigation

Impact of increase in people and cars on nearby residents
INFRASTRUCTURE.

Consideration to the surround heritage building that owners maintain and have paid good money
for

Street parking
Parking facility
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SurveyMonkey

4/21/2018 3:08 PM

4/21/2018 2:50 PM
4/21/2018 1:50 PM
4/21/2018 1:24 PM
4/21/2018 10:51 AM
4/21/2018 9:22 AM

4/20/2018 9:40 PM
4/20/2018 9:32 PM
4/20/2018 8:06 PM
4/20/2018 4:09 PM
4/20/2018 4:00 PM
4/20/2018 3:56 PM
4/20/2018 3:50 PM
4/20/2018 1:31 PM
4/20/2018 12:52 PM
4/20/2018 12:01 PM
4/20/2018 11:17 AM

4/20/2018 10:40 AM

4/19/2018 10:31 PM

4/19/2018 9:36 PM
4/19/2018 8:10 PM
4/19/2018 4:52 PM

4/19/2018 3:31 PM

4/19/2018 3:27 PM

4/19/2018 3:06 PM
4/19/2018 12:40 PM
4/19/2018 10:30 AM
4/18/2018 9:39 PM
4/18/2018 8:34 PM

4/18/2018 7:31 PM
4/18/2018 10:18 AM
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Preserving the natural landscape to maintain the environment
more large trees for wildlife

Medium density housing spoils the 'green look' of the area (Mont Albert) and devalue other
housing in the area

infrastructure
That Provision of full on-site car parking plus additional space for residents visitors be mandatory.
No encroachment on abutting zone-visual,traffic,infrastructure

The number of titles in the block - excess population growth due to 100 people living on a block
where 1 family used to live

The increased congestion of traffic
Proper traffic management
Neighbour stress.Surrounded by too many people

Good access to services and transport area should increase more multi storeys (example, 3 or 4)
or apartment

Pedestrian and Residential Safety

Height - looking into the backyards - no privacy

Safety - neighbouring households will have less privacy due to the height
Amenity- keeping Blackburn green and open not high rise like box hill

The high level buildings must be limited on the main-road side

Access to and from the premises and the impact it causes to local premises

That parking is adequate,most occupants have more than one car and off street parking is
currently inadequate.

limit high rise and large development

Visuals and character of the area. Buidings will change the appearance of the area creating
shadows and reducing the privacy of the houses nearby. Additionally, each area has a particular
character based on the demographics, increasing the # of dwellings per area not only will change
the architecture but also also the demographics and thus the character of the area. This is an area
where retirees and established families choose to live due to the tranquility and schools. If that
changes they'll probably won't be able to have a stroll of feel their kids are safe

sufficient supportive infrastructure (eg parking
provided does not make sense to me

quality of, setback and height control of buildings
Impact on traffic (vehicular and pedestrian)

impact on surrounding services and amenities including schools, medical services, transport and
traffic conditions

Project is well managed to ensure that risk is minimised to neighbouring properties and remedied if
these result

Impact on neighbourhood with regard to infrastructure, playgrounds, council services, etc.
Accessibility

Compatibility of designs, styles and colours.

security

Privacy - higher building could mean increase chance of disrupting neighbour area's privacy
(overseeing from top to the lower neighbour area.

Setback from service road must provide an open aspect

Sufficient parking should be provided for all residents and visitors
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SurveyMonkey

4/18/2018 10:11 AM
4/18/2018 7:59 AM
4/18/2018 7:57 AM

4/17/2018 1:37 PM
4/17/2018 11:30 AM
4/17/2018 11:02 AM
4/17/2018 8:55 AM

4/17/2018 6:43 AM
4/16/2018 9:39 PM
4/16/2018 9:19 PM
4/16/2018 8:37 PM

4/16/2018 6:24 PM
4/16/2018 6:11 PM
4/16/2018 5:56 PM
4/16/2018 5:26 PM
4/16/2018 11:43 AM
4/16/2018 10:39 AM
4/16/2018 9:29 AM

4/15/2018 11:10 PM
4/15/2018 9:23 PM

4/15/2018 6:06 PM
4/15/2018 5:17 PM
4/15/2018 4:27 PM
4/15/2018 1:38 PM
4/15/2018 1:00 PM

4/15/2018 12:23 PM

4/15/2018 12:11 PM
4/15/2018 10:16 AM
4/15/2018 9:14 AM
4/15/2018 7:34 AM
4/14/2018 9:26 PM

4/14/2018 8:03 PM
4/14/2018 7:35 PM
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B
Street parking effects.
Overlooking of reidential areas by large scale developments.

Impact due to an expected increase in traffic especially when 3 or 4 storey apartments are
constructed.

landscaping with some greenery to keep the leafy area - its why we live here
public transport

Ample and accessible parking for residents/visitors

Keep the building Height low

Available land

Population

The history of the area

Parking

Landscape change along the road

safety for people

Access for cars and parking. Even though close to public transport, pls ensure the dwelling has
sufficient parking, or surrounding streets will be filled with cars.

That a proposal everlook or overshadow nearby residential buildings.
Attractive design
Infrastructure to cope with population expansion

Adequate parking for residents and visitors. We already have a number of cars parked on our
street.

increased traffic both vehicular & pedestrian

Will it affect the sun, wind, light and traffic patterns of an already established settlement.
noise, air pollution

Duration of development

Parking provisions for high density buildings

Traffic and parking issues are fully taken into account, especially in areas with nearby schools
where safety of drop-off and pickup points of pupils are essential

traffic conditions; i.e. adequate parking and access routes need to be considered so that existing
residents are not significantly inconvenienced (such as cases of newer apartments where there is
not enough parking constructed for the number of units, so street parking becomes a recurring
traffic bottleneck, or time limits are brought in which cause other inconveniences for existing
properties who may rely on it... otherwise where a major road may lose an entire lane to
inconsistently parked vehicles)

Poor design and quality of new development. Not incorporating any public space or considering
local people.

If the design meets the needs of the demographic of the area

Additional traffic (cars,etc) where they are parked and additions to the regular trafic flow before the
development occurred

streetscape appearance, appropriate distance from footpath
Cleanliness of surrounding streets
design of building

Current Developmen
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SurveyMonkey

4/14/2018 6:23 PM
4/14/2018 4:36 PM
4/14/2018 4:12 PM
4/14/2018 4:01 PM

4/14/2018 2:10 PM
4/14/2018 1:58 PM
4/14/2018 1:41 PM
4/14/2018 1:07 PM
4/14/2018 12:49 PM
4/14/2018 11:51 AM
4/14/2018 10:49 AM
4/13/2018 9:55 PM
4/13/2018 9:33 PM
4/13/2018 6:43 PM
4/13/2018 4:01 PM

4/13/2018 1:56 PM
4/13/2018 11:58 AM
4/13/2018 7:44 AM
4/12/2018 7:25 PM

4/12/2018 6:32 PM
4/12/2018 5:43 PM
4/12/2018 3:22 PM
4/12/2018 2:37 PM
4/12/2018 2:34 PM
4/12/2018 9:47 AM

4/11/2018 10:33 PM

4/11/2018 8:13 PM

4/11/2018 4:12 PM
4/11/2018 2:45 PM

4/11/2018 1:15 PM
4/11/2018 12:30 PM
4/11/2018 11:05 AM
4/11/2018 8:53 AM
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