
Approved Regular Hard 
Waste Collection for 
Multi-Unit Developments

Other disposal options

Asbestos 

For information about disposing of asbestos, contact the 
EPA on 1300 372 842.

Detox Your Home 

Residents can dispose of household chemicals for free 
through Sustainability Victoria’s Detox Your Home drop 
off events or sites. For more information visit 
www.sustainability.vic.gov.au/detoxyourhome

Whitehorse Recycling and Waste Centre

Garbage, tyres, car batteries, engine oil, timber,  
gas bottles, paint tins, brick and concrete can be 
taken to the Whitehorse Recycling and Waste Centre, 
corner of Burwood Highway and Morack Road, 
Vermont South. Charges may apply. Visit our website 
for a list of charges and accepted items.

Additional Hard Waste 

If you have additional hard waste, speak to your building 
manager, consider booking a private hard waste collection 
or take items to the Recycling and Waste Centre.

Consider donating, selling reusable items or using 
other Council services. 

CONTACTING COUNCIL

Postal Whitehorse City Council 
Address: Locked Bag 2 
 Nunawading 3131

ABN: 39 549 568 822

Telephone: 9262 6333 (including language support)

NRS: 133 677 then quote 9262 6333 
 (Service for deaf or hearing impaired   
 people)

Service  Whitehorse Civic Centre 
Centre: 379-399 Whitehorse Road,    
 Nunawading 3131

Website: www.whitehorse.vic.gov.au/contact-us

Email: customer.service@whitehorse.vic.gov.au

Social Connect with Whitehorse City Council 
Media:

ACKNOWLEDGEMENT OF COUNTRY

Whitehorse City Council acknowledges the 
Wurundjeri Woi-wurrung people of the Kulin Nation 
as the traditional owners of the land. We pay our 
respects to their Elders past, present and emerging.

Printed on 100% recycled paper. Please recycle.

For more information on waste and recycling 
disposal options scan the QR code, visit 
whitehorse.vic.gov.au/rubbish-recycling  
or call 9262 6333.

See inside for further information

Your buildings hard waste collection will be 

collected    

Your buildings entitlement allows for up to         

                      cubic metres to be collected  

(        m x        m x        m). 

Illegal dumping

Placing unaccepted items on the 
naturestrip and placing items out too 
early is considered as illegal dumping 
and a penalty up to $10,000 may apply.



All material collected including compacted 
material is taken to a Transfer Station for 
sorting and recycling. Items may be collected 
by multiple vehicles.

Place hard waste out on time
Neatly place acceptable items on the approved 
location the weekend before your collection week 
(by 6am Monday morning for collection during that 
week).

Remove uncollected materials
Incorrect items will not be collected and must be 
removed from the nature strip within 24 hours of 
collection or you risk receiving a fine.

Don’t exceed the allocated amount

If you place items that exceed your buildings 
allocation it will not be collected and items 
may be considered as illegal dumping.

Please contact your building manager directly 
before placing materials out for collection.

1

2

3

Timber (no longer than 1.5m)

Tree branches and prunings – 
bundled and tied with string or 
twine. Branches must be less than 
7.5cm wide and 1.5m long. Bundles 
must be smaller than 30cm wide

Electronic appliances (any item with 
a plug, battery or cord), all batteries 
must be removed

Scrap metal, small car parts and 
lawn mowers, bikes, empty paint 
tins (lids removed)

Building and renovation materials 
including rubble, cement sheeting 
or fences

Asbestos and other hazardous waste

Gas cylinders
Household chemicals,  
paint and pesticides

Household waste and recyclables

Engine oil and engine blocks

General garden waste (other than 
branches/prunings), soil or earth

Tyres and car batteries

YES NO

Present your materials correctly

Location:

Only place accepted items out for collection. Present 
general waste and scrap metal/electrical items in two 
separate piles. Check the list opposite or visit our 
website. Each item must:

• be less than 1.5 metres in length (excluding some 
furniture items and items with smaller limits)

• be easily lifted by two people

• must not exceed the buildings size allowance.

Presenting Your Collection Correctly

Glass items, ceramics and crockery 
(wrapped and labelled ‘glass’  
or ‘crockery’) 

White goods including washing 
machines, stoves and fridges with 
doors removed or taped shut

Carpet rolled and tied (no wider 
than 1.5m and able to be carried 
by 1 person)

Furniture

Hot water systems (empty water  
and max weight 55kgs)

Mattresses and bed bases  

LANDFILL

LANDFILL LANDFILL

 Accepted collection – guide only

Important: Refer to your building manager for item limits

Contact:


