CITY OF

WHITEHORSE

Social Support
Organisations in
our Community

There are a variety of services available
in our community to help you and your
family manage this challenging time.
Please get in contact with the following
services for assistance if required.

Health Services
Emergency Number 00%
Police. Fire. Ambulance.
Coronavirus Hotline k/

1800 675 398

Nurse on Call (24 hours)
1300 606 024

Financial
Services \_—/
Australian Taxation Office
13 28 65

www.ato.gov.au

Centrelink
WWww.servicesaustralia.gov.au

Money Smart

1300 300 630
www.moneysmart.gov.au
Helping Australians make
decisions about money

Eastern Financial
Counselling Service
(Anglicare)

9896 6322
efcp@anglicare.org.au

National Debt Help Line
www.ndh.org.au

Council Services @

Whitehorse Customer Service
General enquiries

9262 6333
Online form: www.whitehorse.vic.
V. -council/contact-

Youth ConneXions

Remote Access

9898 9340 (business hours)
youth.worker@whitehorse.vic.gov.au

Whitehorse Home and
Community Services

9262 6110
whacs.cccp@whitehorse.vic.gov.au

IMPORTANT COMMUNITY INFORMATION

Please take a copy of this flyer

Government

Updates | @P

Mobile App

Download the “Coronavirus
Australia” government app
in the Apple App Store

or Google Pla

WhatsApp

Join the Federal Government's
WhatsApp channel on jOS
or Android. Visit
WWW.aus.gov.au/whatsapp
and then follow

the instructions.

Family Wellbeing Services

Maternal and Child Health
Advisory Line (24 hours)
1322 29

MCH App Free from app stores
Child health tips and advice on
your phone.

1800RESPECT

1800 737 732

National sexual assault, domestic
family violence counselling service

Kids Helpline (24 hours)

1800 551 800
www.kidshelpline.com.au

Free phone and online counselling
for kids, teens, young adults,
parents and carers.

DirectLine (24 Hours)

1800 888 236

Alcohol and drug counselling
and referral.

Red Cross
www.redcross.org.au/coronavirus
Mental Health Services

&

Lifeline (24 hours)
131114

Crisis support and
suicide prevention.

Parentline (8am-midnight)

13 22 89

Counselling and support for
parents and carers every day of
the year, including public holidays.

Opening Doors (24 Hours)
1800 825 955

Housing and homelessness
support.

Elder Abuse Helpline
1300 368 821

Beyond Blue Support Service
1300 22 4636
Mental health support services.

Headspace

Hawthorn: 9006 6500
Knox: 9801 6088

Youth mental health service
for 12-25 year olds.
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Council’s Coronavirus Response

Council keeps serving our
community, with some changes
to the way we provide services.

Council is here to serve the Whitehorse
community, and will adapt and respond
to changing community needs. Council
is not shutting down.

Whitehorse Mayor Councillor Sharon Ellis
said “essential services such as Meals
on Wheels, home care for the elderly,
childhood immunisation and waste
collection are continuing.”

"Our officers will ensure food safety,
maintain public hygiene and monitor
the safety of our physical assets.
Council is ensuring it maintains good
governance, strong leadership and
effective customer services.”

“We've provided important community
contact information and we encourage
people to keep these for future reference,”
said Cr Ellis.

Under the Victorian State of Emergency,
the lead agency is the Department of
Health and Human Services (DHHS).
We continue to follow the instructions
and the expert advice of DHHS and the
relevant authorities. Our priority is the
health and safety of our community
and staff. Council will play its part in
slowing the spread of the coronavirus
COVID-19.

This has meant we have temporarily
closed our arts, culture, youth, leisure and
recreation facilities.

We have closed sports pavilions, and
suspended playgroups and toy libraries.
Our Whitehorse Manningham Libraries
have also temporarily closed.

But we are adapting. Our libraries offer
a great digital collection. Our youth
workers are providing phone support
by appointment.

CITY COUNCIL

Our Family Services colleagues are
making calls to check on vulnerable
families and clients, and delivering
essentials where required. To protect
babies and families, we've introduced
an appointment system for our
childhood immunisation sessions.
Some of our Maternal Child Health
appointments will happen by phone.

Our Customer Service Centre counters
are closed to visitors — but our dedicated
customer service staff are answering
phone calls, web enquiries and emails.
Some of our staff are working from
home — with their usual high levels of
skill and diligence.

Council will be called on to serve in
new ways. But we're ready to play our
part in responding to the crisis and in
the huge recovery effort that will follow.




Council Services Go Online

Serving our community in new ways

Our purpose is to serve the Whitehorse
community. In these difficult times,
providing services that keep our community
safe, healthy and functioning is all the
more important.

Over the past two years, Council has
embarked on a Digital Transformation
Project which has brought many of

our services online. We've also launched
eight customer-focused websites over
the past 12 months so that it's simple
to find the exact information you need
when you need it — 24/7.

While face-to-face customer interactions
are not possible at this time, we continue to
serve our community in new digital ways.

Serving our community online

Whitehorse citizens and community
members can now access more than
45 Council services online through our
Report, Apply and Pay functions.

Report

Log on to Council's website anywhere,
anytime and you can quickly report issues
to Council, such as missed bins, fallen
trees, roaming pets and more.

Apply

You can also apply online for a hard waste
collection, parking or planning permit,
building documents and permits and more.

Pay

With all face-to-face customer service
centres now closed, payments can be
made online for a wide range of services,
including rates, pet registration renewals
and home and community care accounts.

Other ways to connect with us

To stay in touch with Council during
the coronavirus COVID-19 outbreak:

= Follow us on Facebook
@WhitehorseCityCouncil

= Subscribe to our e-newsletter

= Check our website for updates

= You can contact us directly by phone
on 9262 6333 or email at customer.
service@whitehorse.vic.gov.au

= You can contact Councillors directly.
Their contact details are available at
www.whitehorse.vic.gov.au/about-council/

who-we-are/councillors-and-wards

= Snap Send Solve — an app you
download to your phone.

"Essential services such as Meals
on Wheels, home care for the
elderly, childhood immunisation and
waste collection are continuing.

We will keep serving our Whitehorse
community throughout this pandemic."

Whitehorse Mayor Councillor Sharon Ellis

Council
Facilities Update

In an effort to maintain public
health, Whitehorse City Council has
temporarily closed all our leisure,
sporting and cultural facilities.
This includes:
= Aqualink Box Hill and

Aqualink Nunawading
= Sportlink
= Box Hill Community Arts Centre
= Whitehorse Centre
= Whitehorse Manningham Libraries
= Youth ConneXions drop in
= Playgrounds
= Box Hill Skate Park
We have also closed our face to face
customer service counters. We will

continue to serve you through our
website, by phone and email.

Stay updated on changes to council
events, services and facilities:
www.whitehorse.vic.gov.au/
whitehorse-city-council-events-

services-and-facilities-update
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0 Afjpog pag e§akoAouBeiva
e€umtnpetei tnv Kowétnta tou
Whitehorse o€ autég tig SUckoAeg
oTiypEG. Mpoocappolopacte kat
aVTATIOKPLVONAGTE GTIG VEEG
avAyKeG TG Koo TNTAg pag

Yndpyouv 814popeg uTNpesieg yia

va BonBricouv toug ToAiteg oTIg
S1apopeg avayKkeg TOUG AUTEG TIG
OTIYHEG. ATtoBnkevote tn Aiota emadwv
Tou Bpioketal oTnv miow MAgUpdA

autrg tng oeAidag oe mepintwaon mou
Xpelaoteite kdmola BoriBeia. Mmopeite
Va XPNOIHOTIOICETE TNV UTINPETia
Sieppnveiag TIS 6AeG TIG WpeG Tou 24wpou
Kalva {NTHOETE va 0aG GUVEECOUV PE TIG
uTinpeoieg umootrp§ng kaAwvtag to
1800 675 398.

Ynidpyouv oAAoi xpricipot mopot
HETAPPAGHEVOL YA TOV KOpwVOid COVID-19
ato : -
resources-coronavirus-disease-covid-19

E€umtnpeToUpe TV KOWOTNTA pag
Swadiktuakd

Yridpyouv ieplocdtepeg amnd 45 umnpeoieg
Tou Afpou Tou eivat tedpa labéoipeg oto
Sadiktuo. Mnyaivete oto www.whitehorse.
ViC.gov.au yla va KAveTe aitnon yiatn
ouAAoyr) okAnpdv anoBAfTwy Katyia
a6eieg oTdOpEUONG ) yia va katayyeilete
Ta adéomota katoikibia {ta katyla va
TANPWOETE TOUG Aoyaplacpoug oag.

Mmopeite va emikowvwvrioete padi pag
aneuBeiag péow TnAepdvou 6TO

9262 6333 1 otéAvovtagemail oto
customer.service@whitehorse.vic.gov.au

Mropeite va emikowvwvroete aneuBeiag pe
Toug AnpoTtikoug ZupBovAoug oTo:

www.whitehorse.vic.gov.au/about-council/
who-we-are/councillors-and-wards

EVNUEPDGELG Yia TIG EYKATAGTAGELG
Tou Anpou:

Whitehorse Evnpepdoeigyiatig
£YKATAOTACEIG TOU Arjpou:

To Whitehorse City Council €xet
KAgioel Ipoowpiva TIg aBANTIKEG Kat
TIOAITIOTIKEG EYKATACTACELG. AUTO
neptAapBavet:

e Aqualink Box Hill

e Aqualink Nunawading

e Sportlink

* TaKowotikd Kévtpa Téxvng tou Box Hill

 Tig BiA1oBrikeg tou Whitehorse
Manningham

‘Exoupe kAgioel to ypadeio eGumnpétnong
TEAATWV pag €wG VEWTEPAG KalBa
GUVEXiOOUE va 0ag eEUTINPETOVHE HEOW
g otooeAibag pag, tnAedwvou kat
NA€KTPOVIKOU TaXUSpOpEiou.

Meivete evnpepwpévol yla tig aAlayég
OTIG UTINPEGIEG KAl EYKATACTATELG TOU
Afpou oto:

www.whitehorse.vic.gov.au/
whitehorse-city-council-events-services-and-
facilities-update

Ma va peivete o emadr pe to Afjpou
OXETIKA pe TNV e§dmAwon tou COVID-19:
AkolouBrjote pag oto Facebook:
@WhitehorseCityCouncil

Eyypageite oto nAektpovikd
EVNUEPWTIKG SeATiO:
www.whitehorse.vic.gov/
whitehorse-news

Mmeite otnv lotooeAiSa pag:
www.whitehorse.vic.gov.au

WWW.sbs.com.au/language/coronavirus

Il Consiglio comunale continua a
servire la comunita di Whitehorse
in questi momenti difficili. Ci
stiamo adattando per rispondere
alle mutate esigenze della nostra
comunita

Esistono, in questo momento, dei servizi
che possono aiutare la gente in una
serie di situazioni. Conservate la lista dei
contatti sull'altro lato di questo foglio nel
caso aveste bisogno di aiuto. Chiamando
il numero 1800 675 398 potete usare il
servizio telefonico di interpretariato TIS
24 ore al giorno, per ricevere un aiuto
guando contattate i servizi di supporto.

Trovate molte risorse tradotte sul
coronavirus COVID-19 sul sito
https:/www.dhhs vic.gov.au/translated-
resources-coronavirus-disease-covid-19

Please take a copy of this flyer
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Al servizio della nostra comunita online

Ora sono disponibili online pit di 45
servizi comunali. Andate al sito
www.whitehorse.vic.gov.au per fare
richiesta del ritiro dei rifiuti ingombranti
e per richiedere un permesso di
parcheggio o per segnalare animali
vaganti e per pagare bollette.

Ci potete contattare direttamente
tramite telefono al numero 9262 6333
o mandare una email all'indirizzo
customer.service@whitehorse.vic.gov.au

| consiglieri comunali possono essere
contattati al sito www.whitehorse.vic.

councillors-and-wards

Aggiornamenti sulle strutture del
Comune:

Aggiornamenti sulle strutture del
Comune:

I'Whitehorse City Council ha chiuso
temporaneamente le strutture sportive
e culturali. Queste includono:

¢ Aqualink Box Hill

¢ Aqualink Nunawading

e Sportlink

e Centro d'arte comunale di Box Hill

* Biblioteche di Whitehorse Manningham

Abbiamo chiuso, fino data da
destinarsi, gli sportelli del servizio utenti
e continueremo a servirvi attraverso |l
nostro sito, tramite telefono e email.

Rimanete aggiornati sui servizi e sulle
strutture del comune:
www.whitehorse.vic.gov.au/
whitehorse-city-council-events-services-
and-facilities-update

Per rimanere in contatto con il comune
durante I'epidemia di COVID-19:

Sequiteci su Facebook:
@WhitehorseCityCouncil

Abbonatevi alle newsletter online:
www.whitehorse.vic.gov/
whitehorse-news

Controllate il nostro sito:
www.whitehorse.vic.gov.au

www.sbs.com.au/language/coronavirus

Brim iR B S 45 B ATARSS
IiEwww.whitehorse.vic.gov.au EiiE
RN EAE EF A B IR SR
REMFHZAMKE,

& RI1£$79262 6333EIZEAAFA]
A IXFAEMEE customer.service@
whitehorse.vic.gov.au

718 www.whitehorse.vic.gov.
au/about-council/who-we-are/

councillors-and-wards AT EZEx &
WR

BRI b S A

Whitehorse City Council BIlRBY %]
FESXHIEHE. HPEE:

e Aqualink Box Hill

e Aqualink Nunawading

e Sportlink

o Box Hill st X Z AR

o Whitehorse Manningham E+1E
BB IR XAERPOLEEH—F
WBHIFE 4RI A TRIR L, BiE
MEBHPAIEARSS

&R LB I ik R A T 2 T BT
RSBMMEHENRFEN:
www.whitehorse.vic.gov.au/
whitehorse-city-council-events-
services-and-facilities-update

WNEETECOVID-191R L HRla| ST
RIEFERAR:

ERH EXFERN:
@WhitehorseCityCouncil

VT i3 i8] e MR :
www.whitehorse.vic.gov/
whitehorse-news

FBEFRATAY R

www.whitehorse.vic.gov.au

www.sbs.com.au/language/coronavirus

Hoi dong tiép tuc phuc vu Cong dong
Whitehorse trong sudt thoi diém khé
khan nay. Chung toi dang thich nghi
va dép &ng v&i sy thay d8i nhu cau
cla cdng ddng chiing ta

C6 nhitng dich vy giip d& moi nguoi
trong thoi gian nay danh cho nhirng tinh
huéng khac nhau. Gitr danh sach lién lac
& trang bén canh trong trudng hgp quy vi
can gilip d&. Quy vi c6 thé str dung dich vu
théng phién dich 24 gio cta TIS dé gilp
quy vi goi cac dich vu hd trg bang cach goi
1800 675 398. Cé nhiéu ban dich hitu
ich vé vi rit corona COVID-19 tai
https:/www.dhhs.vic.gov.au/translated-

resources-coronavirus-disease-covid-19

Phuc vu cdng déng clia chiing toi truc
tuyén

C6 hon 45 dich vu ctia Hoi dong hién

€6 san trén truc tuyén. Truy cap
www.whitehorse.vic.gov.au dé dét lich
hen thu gom réc citng va xin gidy phép
dau xe hodc bdo cao vat nudi bj lac va
thanh todn héa don. Quy vi ¢ thé lién

lac truc tiép véi ching t6i qua dién thoai
trén 9262 6333 hodac glti email cho
customer.service@whitehorse.vic.gov.au

Quy vi c6 thé lién lac truc tiép véi Hoi
ddng tai: www.whitehorse.vic.gov.au/
about-council/who-we-are/councillors-
and-wards

Théng tin cap nhat vé cac co s& vat
chat cla Hoi dong:

Whitehorse City Council d3 tam thoi
déng clra co sé thé thao va van hda cla
chung téi. Viéc nay bao gom

e Aqualink Box Hill

e Aqualink Nunawading

e Sportlink

® Trung Tam Nghé Thuat Cong
Pong Box Hill

® Thu vién Whitehorse Manningham

Chung t6i d3 ddng clra quay dich vu
khach hang clia ching t6i cho dén khi cé
théng bao thém va s& tiép tuc phuc vu
quy vij thong qua trang mang, dién thoai
va email clia chung toi.

Hay ludn cap nhat céc thay déi vé dich vu
va co s& vat chat clia hdi dong:
www.whitehorse.vic.gov.au/
whitehorse-city-council-events-

services-and-facilities-update

Gitr lién lac voi Hoi dong vé trong dot
bung phat COVID-19:

Hay theo ddi ching téi trén Facebook:
@WhitehorseCityCouncil

Theo ddi ban tin dién tir:
www.whitehorse.vic.gov/
whitehorse-news

Xem trén trang mang ctia chuing toi:
www.whitehorse.vic.gov.au

www.sbs.com.au/language/coronavirus

For Council’s latest information

w | www.whitehorse.vic.gov.au p | 9262 6333 e | customer.service@whitehorse.vic.gov.au

Sign up for our e-newsletter | www.whitehorse.vic.gov.au/subscribe-whitehorse-news

Follow us on facebook | @WhitehorseCityCouncil
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