CITY OF

Whitehorse Home and Community Services
= Direct Debit Form

WHITEHORSE

Customers’ name

| authorise City of Whitehorse to arrange for funds to be debited from my account at the
financial institution identified below. This authorisation is to remain in force in accordance
with the Service Agreement.

Address of Customer

Details of Account to be debited (Credit Card Accounts not accepted)

Name of the Financial Institution

Account Name (e.g. J & J Citizen)

BSB number Account number (not bank card number)

Maximum amount to be debited
e.g. $300 (no cents) $ 00
Please consider your services and costs.

Direct debit is deducted on
4t Thursday of the month
Authorisation
| authorise my Financial Institution to release information allowing City of Whitehorse to
verify the abovementioned account details.

Signature Date

Customer number on Statements (shown on the front top right-hand corner)

“Council is fully committed to complying with the provisions of privacy legislation. This means that Council respects the privacy of
individuals and complies with the Privacy and Data Protection Act 2014 in the collection, use, storage, management, provision of access
and disposal of personal information. Any personal information requested on this form is being collected for the purpose of Whitehorse
Home and Community Services and to keep Council’s records up to date to process credit services/transactions for these services. The
intended recipients of the information are Council officers and authorised contractors. Council may disclose the information to law
enforcement agencies, courts and other organisations authorised to collect it. For more information, please refer to Council’s Privacy
Policy at http://www.whitehorse.vic.qgov.au/Privacy-Statement.html or obtain a copy from any of the Council offices”.



http://www.whitehorse.vic.gov.au/Privacy-Statement.html

